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Q. What is the Silent Time function on the tGW-700?

A: If the processing capability of the slave device is poor, it will not be able to process
too many communication requests within a short period of time. Consequently, this
can lead to communication errors when the loading on the device is heavy.

Silent Time= 0 ms Communication error

No Idle Time
N \ J
PC tGW-700 Slave Device
'*I Ethernet 8w
#T[""
Send: Request 1 — m— Receive: Request 1
equest equest B susy
Receive: Response 1 Response_| Response. Send: Response_1
d: Receive:
Send: Request 2 Reqm» Reques 2 eceive: Request 2
. Response 2 Response 2 |- Busy
Receive: Response 2 Send: Response_2
Send: Request 3 p— — Receive: Request 3
equest_ equest_
. Response 3 Response 3 - sy
Receive: Response 3 Send: Response_3
A 4
Time Time

Copyright © 2014 ICP DAS Co., Ltd. All Rights Reserved.




kS

The Silent Time function can be used to set the idle time that should elapse before
sending each request to the serial port. This forces the serial bus to be "silent" during
the specified time, and allows slower slave devices to process any previous requests or
responses, thereby reducing communication problems.
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Follow the procedure described below to enable the Silent Time function on the
tGW-700:
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Step 1: Confirm that both the Ethernet connection 3 eSearch Utlty [v1.0.8, Mex 22, 20131
. . . File Server Tools

and the tGW-700 series module are functioning :

K ) K . Name | Alias | IP Address | Sub-net Mask ‘ Gateway | MAC Address | DHCP‘
correctly. For detailed information regarding how to 1GW-725  #1 10.0.8.7  2565.256.265.0 10.0.8.254 00:0d:cC:B0:09:21  ON
. i . 1GW-715  #2 10.0.8.16 255.255.255.0 10.0.8.254 00:0d:eD:80:14:Bc  ON
install, configure and operate your tGW-700 series
module, refer to the tGW-700 Quick Start Guide,
which can be downloaded from:

\ M Search Servers I Configuration [UDP] | E ‘Web | Exit

|Status A

J Download the Quick Start Guide.

Step 2: Execute the eSearch Utility to search for any tGW-700 modules connected to the network, and
then click the name of the tGW-700 module to select it.

Step 3: Click the “Web” button to log in to the web configuration pages for the tGW-700 module (use
the default password “admin”), or enter the URL address of the tGW-700 in the address bar of the

browser.

Step 4: Click the “Port1” tab to display the Port1 Settings page.

Step 5: Specify the silent time in the Silent Time (ms) field (for example, 200 ms), and then click the
“Submit” button to complete the configuration.
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http://ftp.icpdas.com/pub/cd/tinymodules/napdos/tgw-700/document/quickstart/tgw-700_quickstart_en_v12.pdf
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