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Q: Possible solutions when encountering Error Code 7 or 17 in

Windows 10/11?

Errar Detail b4

% Run digital input function exception
X /.-' Code:
o [DECTT
Description:
Read digital input port exception

EHR | i

A Error Code 7

When using the UniDAQ API (including the UniDAQ Utility), issues such as unresponsiveness, error codes
(e.g., Error Code 7 or 17), or failures in reading the Switch ID from serial cards may occur after a cold boot
in Windows 10/11.
Recommended Solution:

Disable the Windows “Fast Startup” feature to ensure proper resource initialization on each boot,
which can improve system stability.

A: Disable the Fast Startup feature to resolve application issues.

Verify that the card is properly installed:
Before getting started, please ensure that the card is shown as functioning properly in “Device Manager”,
with no error messages (as shown in the image below). If the card is not operating normally, please resolve

any errors first.
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gy Device Manager

A

File Action View Help

= | @[ E|H | & yipaqpio/piso/rex-Da16/Das/DA Series Board Properties
v & WINTICN
» 0| Audio inputs and outpu
» [ Computer
v ¥ DAQCard
? [UniDACQIPIC/PISO/]

General Driver Details Everts Resources

[j-l [UniDAGIFIC/PISO/PEX-DATG/DAS/DA4 Seres Board

5 o LISk drives Device type: DAGCard
> g Display adapters Manufacturer:  ICPDAS Co. LTD
;) Firmware

Location: PCl bus &, device 1, function 0
3 Human Interface Device caten 1 syies 1. 1uncton
> =@ |IDE ATASATAPI controlle Device status

» Keyboards

;) g Mice and other pointing This device is working properly.

A Confirm that the card is operating normally in Device Manager.

Steps to disable the Fast Startup feature:
1. Open the Control Panel:

» Press Windows + R, type control, and press Enter.

=/ Run *

f: Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you,

O
Open: (Iintrol ) w

Cancel Browse...

2. Go to “Power Options” :

4

» In the Control Panel, select “Hardware and Sound”, then click “Power Options”.

B8 Control Pane — [m] >

I~ 5] > Control Panel - Search Control Panel -]

Adjust your computer’s settings

Systermn and Security
Review your computer's
status

Save backup copies of your
files with File History
Backup and Restore

=§ Hardware and Sound

Us o v /=g » ControlPanel > Hardware and Sound > ~

Pe Control Panel Home

-
-
L

? Devices and Printers
g

(Windows 7) . .
£ Cle System and Security Add adevice | Advanced printer setup | Mouse
“ Network and Internet |7 che Change Windows To Go startup options
View network status and nur Metwork and Internet
— tasks E Aut PI
? o Hardware and Sound utorlay

Hardware and Sou

q View devices and printers

Add a device —.
= r:_ Programs //k

= Uninstall a program

Programs
Sound

djw
Power Options

Change power-g

LEt_ @ Change default settings for media or devices
)

-

Personalization =

Clock and Region

€ computer sleeps
Ease of Access P P
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Change system sounds
I

s

Search Control Panel 2

®y Device Manager

Play CDs or other media automatically

Manage audio devices

e;%s_ Change what the power buttons do
Choose a power plan

Edit power plan




3. Go to “Choose what the power buttons do” settings:
» In the left menu, click “Choose what the power buttons do”.

3 Power Options

o v & » Control Panel » Hardware and Sound » Power Options
Control Panel Home e .
Choose or customize a power plan
Thooze what the pnwh A power plan is a collection of hardware and systemn settings (like display brightness, sleep, etc.) that manages
ttons do -z how your computer uses power, Tell me more about power plans
Create a power plan /'k ) Preferred plans
Qe E_hDFSEWhE” to turn off the © Balanced (recommended) Change plan settings
Py Automatically balances performance with energy consumption on capable hardware.
W Change when the computer
sleeps () Power saver Change plan settings

Saves energy by reducing your computer's performance where possible.

Show additional plans o

4. Click “Change settings that are currently unavailable”:
» Click “Change settings that are currently unavailable” at the top of the screen to enable editing of
the shutdown settings section.

5 System Settings = O *
« w E « Power Options > Systemn Settings w O Search Control Panel e

Define power buttons and turn on password protection

0 Choose the power settings that you want for your computer. The changes you make to the settings on this

page apply to al fymmwm.\'
% Change settings that are currently unavailable 4
— e

—

Power and sleep button settings /‘k_
@ When | press the power button:  Shut dewn w
@ When | press the sleep button: Sleep ~
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5. Uncheck “Turn on fast startup”:
» In the Shutdown settings section, uncheck “Turn on fast startup (recommended)”.
6. Click “Save changes” to apply the settings.
3P System Settings - | Py

<« v @ <« Power Options » System Settings ~ [} Search Control Panel L

Define power buttons and turn on password protection

Choose the power settings that you want for your computer. The changes you make to the settings on this
page apply to all of your power plans,

Power and sleep button settings

@ When | press the power button:  Shut down ~

@ When | press the sleep button: Sleep ~

e Shutdown settings

Turn on fast startup (recommended)
IS er shutdown. Restart isn't affected. Learn More
@ Sleep
Show in Power menu,
[] Hibernate
Show in Power menu,
B Lock

Show in account picture menu,

( Save changeg“s ' Cancel

=
//k

7. After disabling this feature, restart your computer to apply the changes.
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