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FAQ

Q1:
Al:

PWR LED indication of M2M-720-A is always turned off
The power supply of M2M-720-A has some problems. Please check

the wire connection of the power and the voltage is between 10~30 VDbc

Q2:
A2:

Q3:

A3:

Q4.
A4:

Q5:
A5:
Q6:

AG:
[One solution]

SA1 and SA2 of M2M-720-A is always turned on
Application program has some errors. Please reset the M2M-720-A
and check license whether it is OK or not in “information” page.

Client: Please check server’s DNS and network settings whether they
are all correct or not in “Standard Config” page.

SA1 and SA2 LED of M2M-720-A flash slowly at the same time and
keep the state long.

It means M2M-720-A can’t establish the connection with the other
M2M-720-A. Please check the network settings and M2M-720-A is
working well on Ethernet.

Client: Please check server’s IP/DNS and network settings whether
they are all correct or not in “Standard Config” page.

The audio quality of M2M-720-A is bad.
Please turn audio quality output volume and input volume of server
and client in “Audio Config” page.

M2M-720-A can’t send event report
Please check the settings whether they are all correct or not in “Event
Report” and “Mail Server Setting” page.

If | forgot the network settings, how can | do?

a. If the M2M-720-A is in a local network.
The user can use the VxComm Utility or MiniOS7 Utility to
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scan the network settings of the M2M-720-A.

About VxComm Utility =>
1. please refer to
http://www.icpdas.com/products/Software/VxComm/vxcom

m.htm
2. The user can click “Search Servers” button to start the scan
function.

% ¥xComm Uiility [ v2.9.13, Jan 18, 2010 ] =3

File Server Port Tools

¥xComm Servers Port Yirtual COM Baudrate

é? Add Server(s)
e Weh
| M Search Servers

Name Alias | IP Address Sub-net M... | Gateway MAC Address DHCP
M2M-720-A  NJA  192.168.1.217 255.255.0.0 192.168.0.254 00:37:71:2A11A:09  OFF

Statos

About MiniOS7 Utility =>
1. please refer to http://www.icpdas.com/download/minios?7.htm
2. The user can click “Search” button to start the scan function.
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Look in: | 1) MiniDS7_Utility

Mame

(D bin A MiniOS7 Scan

() FIRMWARE

[)05_IMAGE

E :zzs;;Zdll Stop Optionz  Connect Elear IP zetting  Help Elt

|E§E) WiriOST Ui Type IP/Port JName Alias Mask Gateway !l

e T (LJ 1CF BroadCast 192.168.1.217 M2h-720-4 N/& |255.255.0.0 192.168.0.254

H Mini0S 7_Utii

@ uart.dl

uninz000

ﬁluninsDDD
1\ b
Search available UDP ...

« | o]

[b Eonnectlon[F2]J [E] Upload[FS]J [& DlskTool[FB]J [:1 Info[F?]] [@ Delete[FS]J [@ Hefresh[FS]J & Eonsole[F‘ID]] (e DDS[FH]”[M Search[F12]J|

b. If the M2M-720-A has a real IP and has an internet connection.
The user can print current network settings by Com Port (RS-
232).

Stepl: Connect PC and the M2M-720-A by RS-232 cable.

9-pin Female D-sub &
3-wire RS-232 Cable
)
T /
p= R¥
\.____‘_‘ TH
" GHD
PC M2M-720-A
—
o = Fin1
Pin5 GHNO-1 , . H P
TH a|f Pin3 RHD
Fin 3 Tx 5 ) H b > R =l Fins 0
Fin 2 R p : ; GND * =l Pin5 GND
.I. &
J (]
. . «|| Ping
Pinout for the 9-pin Female
R5-232 (Male) D-sub & 3-wire RS-232 Cable J-pin screw
connector on PC terminal block
on M2M-720-4
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Step2: Open Com Port program. We used “Hyper Terminal” of
~Microsoft Window XP to test here.
@’ Set Program Access and Defaults a & Tour windows xP

: - E} windowes Explorer
w wWindows Catalog

% Windows Update

Programs | 'l e M "‘@ HyperTerminal
: L Metwork Connections
v Documents Y ER Games » g i
’ Starkup 3 [E] Mew Conmection Wizard
a Inkernet Explarer %) Remate Desktop Connection
» Search }E\‘ MSM Explorer
@ Outlook Express

etwark Sekup Wizard

Settings

) Help and Support _. Remote Assistance

| =
;@ ‘windows Media Plaver
‘3 Wwindows Messenger

Run...

Log Off Raiden. ..

Turn OFf Computer, ..

‘®©
=
1
@
o
£
3]
2
o
[+ ™
>
[
=
)
°
£

=
' ]

Step3: Set communication setting of Com Port. (Baud rate =
115200, data bits=8, parity=none, stop bits=1, flow
control=none).

COM1 Properties

Port Settingz |
Bitz per second: |‘I152DD v|
Data bits: |8 v|
Panity: |N0ne v|
Stop bits: |‘I v|
Flow contral: |N0ne v|
0] 4 l [ Cancel ] Apply
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Step4: Press Call icon.

‘& test - HyperTerminal

File Edit view Call Transfer Help

|

Disconnecl ted Auto detect Auko detect UM

Step5: Set SW1=0OFF, SW2=0FF.
Step6: Press the Trigger Button about 40 second after power on.

Trigger
Button |I|

Ve

([ DIP
SWITCH

|

\sw1 85w/

Step7: It will show M2M-720-A’s IP in “Hyper Terminal”(ex:
IP Address = 192.168.0.211).
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“& test - HyperTerminal [ZIIEI[‘S_TI
File Edit “ew Cal Transfer Help

OeE #0 B

———Print Device Information———-—
05 Yersion : 0.91

FY VYersion : 1.08

IP Address : 192.168.0.211
Subnet mask : 255.255.0.0

Mac Address : 00:0d:e@:b1:60:09

< | >

|Disc0nnected fuka dekeck fuka dekeck LI

[Another solution]
The user can recover the default network settings by DIP Switch and

Trigger button (ex: SW2= ON, SW1= OFF and press the TB about 40
second after power on).

Tﬁgger
Button E‘

1 /_

{ _DIP
SWITCH

e

\5w1 & 5w/
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Dip switch and trigger button function

Option State Description
SW2=0ON All system settings will be cleared and
Recover default  SW1=ON recover default settings.
setting forever To press the TB about 40  (Warning: it will not restore settings
second after power on after clear)
P recover default SW2= OFF After power on, it will set IP to default
setting for this SW1=ON setting (192.168.1.217) for this time,
time g To press the TB about 40  but it will restore original IP at next
second after power on time.
SW2=ON After power on, it will set IP to default
IP recover default SW1= OFF setting (192.168.1.217) and save to

setting forever To press the TB about 40  flash.
second after power on

Display the SW2=0FF After power on, it will display the
cu rrpenEIIP and SW1=0FF message about current IP and version
version To press the TB about 40  information from Com Port(RS-232).

second after power on

Normal state; It will not change any

Normal setting  The other states setting and data.
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Q7. I can’t open the webpage of the M2M-720-A.
AT.
Stepl: Please confirm the network settings of the M2M-720-A. (The
user can refer to “Q6. If I forgot the network settings, how can |
do?”)

Step2: Confirm the network settings of the PC have the same domain
and different IP with the M2M-720-A.

Ex1=>
M2M-720-A: IP-192.168.1.217, Mask-255.255.255.0
PC: IP-192.168.0.210, Mask-255.255.255.0 (Wrong settings)

Ex2=>
M2M-720-A: IP-192.168.1.217, Mask-255.255.255.0
PC: IP-192.168.1.210, Mask-255.255.255.0 (Right settings)

Ex3=>
M2M-720-A: 1P-192.168.1.217, Mask-255.255.0.0
PC: IP-192.168.0.210, Mask-255.255.0.0 (Right settings)
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Q8. Client can’t connect to Server.
A8. Please follow the steps to check the network configurations are all
correct.

Stepl: Confirm the IP of Server and Client is the only. The IP is not
the same with the other network device.

Step2: Please confirm the following settings are all correct.

» “Server IP(*)” of client is the same with “IP Address” of
server.

» “Communication Port” of server and client are the same.

» “Operation Mode” of client is “VSolP Client”.

> “Operation Mode” of server is “VSolP Server”.

Client’s ““Standard Config” webpage

R WebContig - Microsoft Internet Explorer E|@|E

XD WRE sfy BAOAFLY ILD NEE
. s & 4
Qrx-Q = @ SO & -0 & - JEHSB
S | ] hitp 1721661021 s b ~ DGE & 7 &
Login
User Account
e O Mod WSalP Cl
Date/Time Conlig | paon o |
Standard Config NetWork
Com Part Config Hest Hame Client1
Audio Config . g .
3“:::[;;‘;“20 ” Comes t b Server by ()| 1P -
Information | Server IP (%) 192.168.0.210 |
[—_ Server DNS (*) icpdas. homelinus ooy
: I Comniusucaton Fort 443 I
Boat Protocol Static I
Statie TP Config
TP Addeess 192 168.0. 211
Het Mk 265, 285.0.0
GateWay 152 168.0.254
DS Server 1689511
R
Twicpdas.com o
2] hitp Mvvrw xepelss comd of W
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Server S “Standard Config” webpage

Step4:

o7 1
Fﬁnm- o
& © Hmes

Step3:

ARE WHE BSRE AAEL TAD R J.'

Orr-O HEG|Pmtme @35 8 UHES

Connect te Server by (%) |IP

Uperation Mode Srerver TP (%)
Evenl Log Server NS (%)

Mee Mask 255.285.00
GateWay 192.160.0.254
DNE Server 168.95.1.1

If server and client are in the local network, please confirm the
network settings of client have the same domain and different
IP with server.

Ex1=>

Server: 1P-192.168.1.217, Mask-255.255.255.0

Client: 1P-192.168.0.218, Mask-255.255.255.0 (Wrong

settings)

Ex2=>

Server: IP-192.168.1.217, Mask-255.255.255.0

Client: 1P-192.168.1.218, Mask-255.255.255.0 (Right settings)
Ex3=>

Server: IP-192.168.1.217, Mask-255.255.0.0

Client: IP-192.168.0.218, Mask-255.255.0.0 (Right settings)

If server has a real IP and has an internet connection, please
confirm the network ability of the server and client.

The user can test the network ability by the webpage (ex:
http://192.168.1.217/) of server or client.

Please click the “Network Tools” hyperlink text on the left
window of the webpage and then click “Ping Command”
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hyperlink text.

Now the user must input an IP or domain name to test the
network ability (ex: google.com or yahoo.com) and click
“Start” button to start the test and then click the “Refresh”

button to get the result. If the result is 0% packet loss, it means
the network is available.

/,; WebConfig - Windows Intexnet Explorer E”Elgl
> 2
@,\-:_/v ] npinszi6e 1218 v| 4| [x| [Ry ||2]-
BEE HFEE HE0 REEw HEAm
I BOSE 95 - g0, @05 EW x B B D & #BEG- ZE©- I80- @-
= — e T L e
- jEmE
- B
| | |7 , l_l_ﬂig
i
Login :
- Ping Command
LUser Account
Date/Time Confis  Ping 0P or Domainsame) - googiocom
Standard Config
Com Port Config
Audio Config PING yahoo.com (98.137.149.56): 56 data bytes
Comm Oneraﬁnn 64 bytes from 98.137.149.56: icmp seq=0 ttl=50 time=226.4 ms
Etm Dgeralil:m 64 byrtes from 98.137.149,56: icmp seq=l ttl=50 time=240.3 ms
P 64 bytes from 98.137.149.56: icmp seq=2 ttl=50 time=251.6 ms
’\er“"rk_Tn"lS 64 bytes from 98.137.149.56: icmp seq=3 ttl=50 time=273.5 ms
Information -
—-- yahoo.com ping statistics —---
4 packets transmitted, 4 packets received, RSl {AREE
round-trip min/avg/max = 226.4/247.9/273.5 ms
Note: This command can help user to test the network ability. v
¢ @
e
Ihﬂp iy cpdas.com’ & R sy - WI100% -

Step5: Please confirm the server’s IP is effective.

The user can test by the webpage (ex: http://192.168.1.218/) of
the client.

Please click the “Network Tools” hyperlink text on the left
window of the webpage and then click “Ping Command”
hyperlink text.

Now the user must input the IP (ex: 61.221.131.37) of the
server on the webpage of the client and click “Start” button to
start the test and then click the “Refresh” button to get the
result. If the result is 0% packet loss, it means the server’s IP is
effective.
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/,; WebConfig - Windows Internet Explorer

&~ [el niszieine I [ [+ ][x] &2 |[2]-
wRE REE BRE RESREL ITRO SHEH
o BMBE 95 - §1Ce. Ews-. @W x B B D & #EG- ZREo- IA0- @-
~
Login :
—osm Ping Command
User Account
Date/Time Config Ping (IP or Domain name) : §1.221.131.37
Standard Config
Com Port Config
Audio Config PING 61.221.131.37 (61.221.131.37): 56 data bytes
Comm Operation 64 bytes from 61.221.131.37: icmp segq=0 ttl=127 time=3.0 ms
Etm Dgeraﬁun 64 bytes from 61.221.131.37: icmp_segq=l ttl=127 time=1.2 ms
= N 64 byrves from 61.221.131.37: icmp_seq=2 ttl=127 time=1.2 ms
f\et\\ork.TDnls 64 bytes from 61.221.131.37: iemp seq=3 ttl=127 time=1.2 ms
Information -
—-—- 61.221.131.37 ping statistics ---
4 packets transmitted, 4 packets received,
round-trip min/avg/max = 1.2/1.6/3.0 ms
Note: This command can help user to test the network ability. v
£ >
o
P“FI
| hitp. e dopdas.com @ Gy - RINE -

Step6: If Client connects to Server via internet, please confirm there is
no firewall before the Server.

The Server uses several communication ports of Ethernet, as
shown in the below.

Communication Port

Service Port number note
Web Server 80
FTP Server 21
Telnet Server 23
SSH Server 22
VSolP function 443 default
VxComm function 10000, 10001

Please make sure the communication ports are available. The
user can contact with MIS or Internet Service Provider, or the
user can test the communication ports are available or
unavailable by network exploration utility. Ex: NMAP.

About the NMAP, please refer to http://nmap.org/, the user can
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download the utility at http://nmap.org/download.htmi

The user can test the communication ports by nmap.exe
<Server IP> (ex: C:\nmap.exe 61.221.131.37). If the
communication port 21, 22, 23, 80, 443(default), 10000,
10001’s state are open. It means the server is OK.

NMAP test
& -|ol x|

C:“Documents and Settings“Raiden“My Documents“nmapnmap-5.21>nmap.exe 192.168.1.
218

Starting Mmap 5.21 ¢ http://nmap.org > at 2B16-B9-29 16:56 R iEHERSRRY
Mmap scan report for 192.168.1.218
Host is up <(B.8Bz latency).
Mot shown: 993 closed ports
STATE SERUICE
open ftp
open ssh
open telnet
open http
open https
10080 tcp open snet—sensor—ngnt
18881 tcp open unknown
MAC Address: B@:18:33:29:2A:85 (Texas Instruments)

Mmap done: 1 IP address (1 host up? scanned in B.75 seconds

C:“Documents and Settings“Raiden“My Documents“nmap nmap—5.21>
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Q9: Server and Client can’t establish Com Port connection.
A9: Please follow the steps to check below.
Step 1: Confirm Client has already login the Server and the user can
find the host name of Client in the “Login list” at Server’s

“Operation Mode” page..

-2} WebConfig - Microsoft Intermet Explorer

ERD BNE SRO HMEEW IED HEO
Qtr7- O [F @G Pus ez @

L ELUHEHES

iEHED) | ] hitpa#192.168.0.210fmein htm
— ——c 4

v B 5E E > &
PR e SRS ]

Login Dt Bis
User Account Parity
Date/Time Config ¢, . gy,
Standard Config op S

DDNS Config Flow Control
Con Port Contig
Audio Config -

Operation Mode Operation

Tour StatusTdlel!
Request connection list

Eveni Log
Eveni Report
Information

P\ﬂ
uwwicnas.com K_B.“-

~

Step 2: Confirm Server and Client are at “Pair Connection” mode and
it shows “Your Status: Pair Connection with Client (IP)” at
Server’s “Operation Mode” page.

2 WebConfig - Microsoft Internet Explorer
#EE WEE BRO RHSEW ITAD HA®

Qa0 ¥ & Sss Jomes @

- EUAES

EEIX
'l*a

#EHEDY | ] hitp #192.166 021 0main hom
——r

<

Baud Rate | 115200

Login
User Account Data Bits
Date/Time Config Parity Naone
Standard Config
DDNS Config

Com Port Config Flow Control| Mone

Audio Config
£ GetStatus SetStatus
s

Stop Bits 1

@
28 = 2

v Bz = & -
— e T = ———

LTy

Request Break |

Event Log ion

Event Report Tour StatusPair Connection with Clent1(192.168.0.211) I
Information Fequest connection st

Logm List:

1=

WD

il cpdas com
e

P IR
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Step 3:

Step 4:

Confirm that the Com Port device is connected with Server
and Client has the same communication settings with
Server’s “Operation Mode” page. If it is different, please
break the connection and change the settings then reconnect
the client.

Server’s “Operation Mode” page

7} WebConfig - Microsoft Internet Explorer

#EE REED BRO BREW TRAO HAW ﬁ'

O O HMEG Puz ooz @ - =LA EHSB
AL D) 4] ntp-#192 1580 21 0main hm v B E EE > &
== —— T N e S e

- JimNEd
(AT

oot (LI

Login
User Account
Date/Time Config

Communication configure
Cuality 10 v
TART Port |RS232 -
Baud Rate
Data Bits
Parity

Standard Config
DDNS Config
Com Port Config
Audio Config
Event Log

Event Report
Information

115200 3

I

v
~

==
5
El
£

Stop Bits ~
Flow Control | Mone

GetStatus SetStatus
Operation
Tour Status Pair Connection with Chent1({192.168.0.211)
Request connection hst

<

~

ol
M“ icnidas.com “F-

| &1 tatpthws iepios.com © PR

Confirm the Cable connected Server/Client to Com Port
device is wired correctly. If the connection is RS485, the user
can refer to user manual section 2.2.2. If the connection is
RS-232 and the Com Port device is a data circuit-terminating
equipment (DCE), the user just needs to match the signal
names to connect Server/Client to Com Port device, else the
user needs to use a crossover cable to connect.

Some Com Port devices will wait for one of the handshaking
lines to go to the correct level forever. Depending on the
signal state it might sometimes work, other time it might not.
Here, we connect the M2M-720-A and the Com Port device
via handshake looped to avoid the Com Port device waits
handshake line signals, as shown in below.
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Data Terminal M2M-720-A
Equipment (DTE) (RS-232)
© 1 o
= Pin
Pin§ GND-C ool E E §¢.
2 2| ., TX (ol Pin3 RXD
Pin3 Tx Cg ey 3 ¥ 3 3|« > RX :}‘iii’o. Pin 4 TXD
Pin2 Rx TC slegli i b " GHD +——* (x| Pin5 GND
o 4 p (o}
|1 ol
@ i_ Pin 9

Pinout for the 9-pin Female

RS-232 (Male) D-sub & 3-wire RS-232 Cable 14-pin screw
connector terminal block
Data Circuit-Terminating M2M-720-A
Equipment (DCE) (RS-232)
© 1 -
; é E }: : Pin1
Pin2 Tx 1%] H b s RX +—— /o Pin3 RXD
i <":> el o » TX +—— o Pind TXD
Pin 3 x P j E GHD * * el P::s GHD
Pin5 GND | (ot
o ol
@ ) . (ol Ping
Pinout for the 9-pin Male D- __
R3-232 (Femalg) sub & 3-wire RS-232 Cable 14-pin screw

connector

terminal block

M2M-720-A FAQ (Version 1.20, Oct/2012)

PAGE © 18



Q10: How to establish an ETM connection?
A10: Here, we provide an example to show how to establish an ETM
connection.

About the system architecture, please refer to below:

o
Y
[l . .
i
]
i
T

|
n |

.
Ethemet M-4132
M2M-720-A Switch (Client)
[SErveEr) IF:182.168.1.218

Mask: 255255.255.0

Target
IP:182.1681.219
Mask: 266255 255.0

IF:192168.1.217
Mask: 255.255.255.0

e
'§~_

IP: 182.168.1.220
PC  hack 255255 2650

Ethernet

Ethemet Cable :

In this example, we have below Ethernet settings.
M2M-720-A(Server):

IP=>192.168.1.217

Mask=>255.255.255.0

M-4132(Client) :
IP=>192.168.1.218
Mask=>255.255.255.0

Target (ex: PLC or our 1SaGRAF PAC or Modbus TCP device or other
Ethernet device): Here we use ip-8847 (ISaGRAF SoftLogic PAC) for this
example.

IP=>192.168.1.219

Mask=>255.255.255.0
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PC:
IP=>192.168.1.220
Mask=>255.255.255.0

Please follow the steps to establish an ETM connection.

Stepl: Open web browser (ex: IE or Chrome, etc.) on PC and key in
http://IP (ex: http://192.168.1.217/) in the address line and then
press “Enter” key to connect to client(M-4132). (About IP: default
15 192.168.1.217)

[ WebConfig

& C M [1921681.217 e =
[lEsmims [ @EedEE [ BmiEs [ #nes OREEA [ FAE

= — — P oSSy —|
R || {11
1 | i U1 b i e

I [ J

% [} WebConfig

Login Tou are not logged yet |

User Account

Date/Time Config User Name : |r00t |
Standard Config Password - | ...... | |

DDNS Config

Com Port Config
Audio Config

Etm Config

Comm Operation

Etm Operation

Event Log

Event Report

Network Tools

Information

s wicatascon 0§P|

Step2: Key in user name (default: root) and password (default: icpdas) and
then click “Enter” button to login.

¥ou ate not logged yet |

UserName:|rDDt |

Pasaword : |--------| |

Step3: Click “Standard Config” link and “Manual Configure” button.
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' [ WebConfig -\D WebCondig X ! ﬂ

% C A [11921681.217 b

[l =it [ EEHRAEE [ B5EE [ 8aeaE COREEBA [ HAE
— e e — T e R S

Login

User Account
Date/Time Configf
Standard Config

you would like to use Web-based Wizards to configure the network: settings, click
on the Setup Wizard button,

Setup Wizard

DDNS Config . \ g !
Com Port Confic If you would like to configure the network settings manually or review the settings,

Anidio Conke click on the WManual Configure button.

Etin Config Manual Configura

Comm Operation
Etin Operation
Webcam 2i

Event Log

Event Report
Network Tools

Information

A
i wnwcpias com e

Step4: Set the device at the “Manual Configure” page by below settings.
And then click “Save Setting” button.

System

Operation Mode=> VSolP Client

Encryption
Mode=>None(default)
Key=> userkey(default)

NetWork

Host Name=>4132Clientl

Connect to Server by=>IP(default)

Server IP=>192.168.1.217

Server DNS=>www.serverdns.com(default)
Communication Port=>443(default)
VPN=>Disable(default)

Boot Protocol=>Static IP(default)

Static IP Config
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IP Address=>192.168.1.218
Net Mask=>255.255.255.0
GateWay=>192.168.1.254
DNS Server=>168.95.1.1

ADSL Config
User Name=>user(default)
Password=>password(default)

Step5: Click “Reboot” button to reset device in tf]e left page.

[} WebConfig Xy [ WebConfig
< C fi [1192168.1218 =
[ mmmims [ AEtEE [ e [ SeEs O REEN [ H88
— e e — T T TS R SRS e

iwae 41 TS | p
Login Contiect to Server by (*) | 1P v| j
User Account
Date/Time Config Server IP (%) [192.188.1.217 |
Btanidard Canfig Server DINS ) Iwww.senrerdns.cnm |
Com Port Config
Audio Config Communication Port 5443 |
Comm Op m:atiun VPN | Disable v|
Etin Operation
Webcam Eoot Protocol | Static IP v|
Networl Tools Static TP Config
Asfommafion P Address [192.168.1.218 |
Met Mask |255.255.255.0 | g

GateWay [192.168.1.254 |
DN Server |168.95.1.1 |
ADSL Config v
T ——————————————
o/ wwwicpas com o

Step6: Connect to server (M2M-720-A), the same with Step1l.

Step7, 8: the same with Step 2, 3.

Step 9: Set the device at the “Manual Configure” page by below settings.
And then click “Save Setting” button.

System

Operation Mode=> VVSolP Server

Encryption
Mode=>None(default)
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Key=> userkey(default)

NetWork

Host Name=>720AServer

Connect to Server by=>IP(default)

Server 1IP=>192.168.1.217(default)

Server DNS=>www.serverdns.com(default)
Communication Port=>443(default)
VPN=>Disable(default)

Boot Protocol=>Static IP(default)

Static IP Config

IP Address=>192.168.1.217
Net Mask=>255.255.255.0
GateWay=>192.168.1.254
DNS Server=>168.95.1.1

ADSL Config
User Name=>user(default)
Password=>password(default)

Stepl0: the same with Step 5.

Stepll: Check the led status of client (M-4132). If the SAL led is flash
slowly, it means it is trying to establish the connection with the
server. If the SA1 led is off, it means the connection is OK.

If the SAL led is flash slowly and continued over three minutes,
please recheck the settings are all correct.

Stepl2: Open the web page of Server (M2M-720-A) and Click “Etm
Config” link.
a.Set Target IP=>192.168.1.219, Configure file=>Configurel
b.Click “Save Setting” button
c.Click “Port Scan” button
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[ WebConfig [ WebContig %

& C ft [1921681.217
[ eamimas [ EERREE [ omnal [ SnEE OREEA [ HAE

Login i
User Account Etm Conflg &’/ 2.
Date/Time Config ~ Target IP 1192.168.1.219 |

Standard Config
DDNS Config
Com Port Config Start value of port scan |1 |
Audio Config
n Oper

A eral

Configure file | Configure v

Stop value of port scan |1DDDD |

I[ Save Setting l [Default Setting ] [F'od Setting ] [F'od Scan ]
Etm Operation
Wehbcam

Event Log N T

Event Report 1. 3 4.
Network Tools d
Information

—CYF’
n %

R Mol tandan anm

Stepl3: Select 4132Clientl in the login list and then click “Start Scan”
button and then the “Start Scan” button will become to “Stop
Scan” button.

[M] WebConfig [} WebContiz ®

&« C i [192.168.1217
[emmmns [ EEREE [ BinEE [ Eegs O REEA [ H5E

b : ~
Login Target Portd: Communication Portd: . _
User Accomnt = g | [ | |TCP ~| |Disable v
Date/Tine Config 'II' S, IC TN
4 dc arget Port: ammunication PortS: S
Com Port Config Target Porté: Communication Ports:
Andio Confiz |D = | |D | TCP % | |Disable
Etm Config -
Comm Operation Target Port?: Communication Port7: |@ @l
Etn Operation |D | |D | :
Webcam
Event Log Note :
Event Report 1 2
None
Network Tools Z Z
Information
Login ]ist:|| 4132Client(192.168.1.218) ~ ||| Start Scan | Return
(Reboot | v
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Stepl4: Wait “Stop Scan” button become to “Start Scan” button again and

then select “Confiﬁurel” and click “Save” button.
D WebConfig D WebConfig X

« C M 21681217 & =

[l mmims [ @ERAEE [ BiNEd [ BEBEE O REEL [ HaE
— —cn ____&

|

Login Port Scan

User Account 1.
Date/Time Config Target IF : 182.168.1.219

Standard Config PortRange . 110000 /
DDNS Config :

Com Port Config savsresilete

Andio Config

Etmn Config Scanresult :

Comm Operation Target Portl iSUE ‘ Communication Port( EEUUUD ‘ |TCF‘ v‘ |Enab|e Vl
Etm Operation e ——

Webcam Target Portl: 0 Cormmunication Port1 iD ‘ [TcP ¥ |Disah|e o
Event Log Target Port2 [07\ Cotnmunication Port2: [0 | [TCP ] [Disable ]
Event Report =

Network Tools Target Port3: 0 Communication Port3: [0 | [TcP ¥ |Disable |
Information Target Portd ‘D ‘ Communication Portd |D ‘ |TCF' V‘ |Disah|e Vl
Target Port5: 0 Comtunication Port5: [0 | [TcP ] [Disatle ] &

N

I Ve e - nw

Stepl5: Click “Etm Operation” link, and then select 4132Clientl in the
login list and then click “Pair Connection” button.

[ WebContig [ WebiZontiz *

€ C M [1921681217 N =
[lEmmims [ EERAEE [ B9iEs [ #eef O REEN [ FSE

Login Communication configure

Date/Time Config Quality 1o ~|
Standard Config TargetIP  [192.188.1.219 |
DDNS Confic

o Configure file | Configurel ~|

Com Port Config
Audio Config [ Getstatus | [ Setstatus |

Etm Config
Comn Operation op eration

Etm Operation

Ei:'m Operation Your StamsIdlel!
Webcam Recuest connection list :
Event Log & :

Event Report — 1.
Network Tools Login list: Z
Information 4132Client1(192.165.1.218)

Fair Connection
<

Stepl6: At this time, the SA2 led of server and client should flash fast. It
means the Pair connection is OK. Now, the user can connect to the
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target via server (M2M-720-A) on the PC.

Stepl7: In this example, the target is ip-8847 (ISaGRAF SoftLogic PAC).
So, we use 1SaGRAF Workbench to connect target for diagnostic
and reprogramming.

a. Open the 1SaGRAF project and click “link setup
b. Set internet address = 192.168.1.217 (Server IP)
HEE

B HS2)E DE0 ®Xic mH RS
Tt

Begin: faady

[}
PC-PLC link pars ﬂ

Target Slave Mumber: |1 | ok

Communication port: | ETHERMNET j| LCancel
THERNET link parameters x| e

nnnnnnnnnnnnnnnn s

Internet address: 1921681, 217 | Ok
Part humber: |502 |
LCancel

The Warkbench uses the WIMSOCK DLL
libram for TCPHP communications. Ensure
that thiz file iz cormectly ingtalled on the hard
disk.

c. Click Debug to connect target and click stop button to stop
current program.

File: Control Tool: Options  Help
EBlwi=|»nr| & &0

No application
17:43:49 [0]: application stopped

d. Click Download to reprogramming target. Now, the user can
connect to target for diagnostic.

©, [SaGRAF - SIMPLELD - Debugger HE=E
File Contiol Tool: Options Help

o= » i | & @D

RUN allowed=0 current=0 maximum=2 overflow=0
17:43:49 [0]: application stopped

~finish~
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