WISE-MT-FAQO003
WISE 1/0 Module
Troubleshooting

Q: Google Chrome's update causes the WISE setting page being opened
abnormally.

A:

Due to some functions being removed from the latest version of Google Chrome browser; it may
cause the setting page of WISE controller being opened abnormally if you use the latest version of
Google Chrome browser as Web Page setting browser. Please use IE browser or Firefox browser
as the replacement to work with WISE controller, or update your WISE controllers with the following
firmware version(or above) to fix this problem:

® WISE-71xx : v1.2.6

® WISE-7901 : v1.2.6

® WISE-580x : v2.5.0

® \WISE-580x-MTCP : v2.8.6



