WISE-CT-FAQO003
WISE Edge Controller
Troubleshooting

Q: What can | do if the WISE controller could not boot or work normally?

A:
If the WISE controller is abnormal, please refer to the chart below to recover it.

WISE cannot A. Recover OS Failed
boot as usual. settings
C. Reinstall OS
and WISE firmware
WISE can boot, but B. Reinstall _
cannot works normally. WISE firmware Failed

A. Recover OS settings
B. Reinstall WISE firmware
C. Reinstall OS and WISE firmware



https://www.icpdas.com/web/product/download/iiot/wise/document/manual/WISE-52xx_224x%20OS%20Setting%20Recovery_en.pdf
https://www.icpdas.com/web/product/download/iiot/wise/document/manual/WISE-52xx_224x%20System%20Restore%20Manual_v1.0.5en.pdf
https://www.icpdas.com/web/product/download/iiot/wise/document/manual/WISE-52xx%20update%20OS%20and%20install%20firmware%20steps_en.pdf

