
IoTstar FAQ 

 

Q: "HTTP Error 500 : The FastCGI process exited unexpectedly" 

 

The cause of the error is "Visual C++ Redistributable (x86) for Visual Studio 2012 

Update 4" is not installed. Please download the package from 

https://www.microsoft.com/en-US/download/details.aspx?id=30679 and install it. 
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