loTstar FAQ

Q: "Service start failed" shown on loTstar system interface as below.
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on'l'stara Settings License Account Website Start Senice

Management

Event Log: C Reload | Clear
Time Message '
2021-05-27 14:22:10 | Senice start failed] The settings of website are missing, pleaser.
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Please Confirm whether IIS (Internet Information Services) has been installed, or not.
If it has not been installed, please refer to the following steps to complete the
installation.

1. Theinstallation of IIS (Internet Information Services)

® Windows 10

Click "Start" button, or press the "WIN key" on the keyboard, enter the

keyword of "optionalfeatures" to open “Windows Features” window.
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To turn a feature on, select its check box. To turn a feature off, clear its
Best match check box. A filled box means that only part of the feature is tuned on.
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On the “Windows Features” window, enable all options under the “Internet

Information Services” and enable “Internet Information Services Hostable

Web Core”. Please also enable the "CGI" item, then click “OK” to apply the

changes and close the program.

J5 Windows Features - m]

Turn Windows features on or off

To turn a festure on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.
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Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its check

box. A filled box means that only part of the feature is turned on.
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# (W]~ Web Management Tools
[®] © World Wide Web Services
[m]  Application Development Features
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Cancel

® \Windows Server 2012

Open “Server Manager”

in “Taskbar” or “Start Menu”
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Click “Manage” on the right upper side on the “Server Manager” window,

and then click “Add Roles and Features”.

@1 F

Manage Tools View Help

Add Roles and Features

Remove Roles and Features

Add Servers

Create Server Group

Server Manager Properties

The “Add Roles and Features Wizard” window will pop up; read the

information in “Before you begin”, then click “Next”.

efore vou bea DESTINATION SERVER
Before you begin pr
J

This wizard helps you install roles, role services, or features. You determine which roles, role services, or
features to install based on the computing needs of your organization, such as sharing documents, or
hosting & website.

Before You Begin

To remove roles, role services, or features:

Start the Remove Roles and Features Wizard
Before you continue, verify that the following tasks have been completed:

* The Administrator account has & strong password
* Network settings, such as static IP addresses, are configured
* The most current security updates from Windows Update are installed

I you must verify that any of the preceding prerequisites have been completed, close the wizard,
complete the steps, and then run the wizard again.

To continue, click Next.

[ Siop this page by default

e w | (G

In the “Select installation type” window, select “Role-based or feature-based
installation”, then click “Next”.
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Select installation type O

Select the installation type. You can install roles and features on a running physical computer or virtusl
machine, or on an offline virtual hard disk (VHD).

Before You Begin

‘@ Role-based or feature-based installation

S o Configure a single server by adding roles, role services, and features.

) Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VD) to create a virtual machine-based
or session-based desktop deploy

In the “Select destination server” window, select which server you are going
to install “Server Roles and Features” on, and then click “Next”.

Please note: In the following example, the “Select a server from the server
pool” item is selected and the server “loTstarServer” in the “Server Pool” is
selected to perform the installation. Please select the server for the

installation as you require.

DESTINATION SERVER

Select destination server Trarbene
Before You Begin Select a server or a virtual hard disk on which to install roles and features,
Installation Type -
I [ e
Server Roles Server Pool
Features
Filter:
Marne IP Address Operating Systerm
1 Computer(s) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Agd Servers command in Server Manager. Offline servers and newly-added servers from which data
collection i still ncomplete are not shown.

In the “Select server roles” window, select the server roles you need from
the list and click “Next”.
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Roles
A. Web Server (lIS)

DESTINATION SEAVER

Select server roles ITtaeSarver

Before You Begin Select one or mone roles to install on the selected server.

Inszallation Type Robes Description
Server Selection - [~]  Web Server (II5) provides a reliable,
[ application Server manageable, and scalable Web
] DHCP Server application infrastructure.
Features ] DNS Senver
Web Server Role [II5) [ Fax Server
Role Services b [®] File and Storage Services (1 of 12 installed)
Confirmation ] Hyper-¥

[ Metwedk [Pelicy and Access Services
] Print and Document Services

[] Remote Access

[ Remote Desktop Services

[T i
Web Server [II5)

T TepleyTrent Dermees

] Windows Server Essentials Experience
[ Windows Server Update Services

PO

W

| )

Please note: after the “Web Server (11S)” is checked, the following window
will pop out, please check the “Include management tools (if applicable)”,

and then click “Add Features”.

Add features that are required for Web Server (11S)?

The following tools are required to manage this feature, but do not
have to be installed on the same server.

4 Web Server (IIS)
4 Management Tools
[Tools] IS Management Console

Include management tools (if applicable) I

| Add Features | | Cancel I

In the “Select features” window, select the Features as required from the list
and then click “Next”

Features
A. .NET Framework 3.5 Features
I.  .NET Framework 3.5 (inludes .NET 2.0 and 3.0)
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Select features

Before You Begin
Inszaliation Type
Server Selection
Server Roles
| reowres ]

Wed Server Role (IIS)

Role Services
Confirmation

DESTINATION SERVER
ioTstarSecver

Selact one or more features to install on the selected server,

> [E] NET Framework 4.5 Features (2 of 7 P
b [0 Background Intelligent Transfer Service (BITS)

Features Description
I‘ IR Framevor: ~ NET Framework 3.5 combines the
SN - power of the NET Framework 2.0
[V NET Framework 3.5 (includes .NET 2.0 and 3.0{_ APls with new technologies for
building applications that offer

] HTTP Activation |'
[[] Non-HTTP Activation

the ability to model a range of
business processes.

V) Bitlocker Drive Encryption | ed)
[ Bitlocker Network Unlock

(7] BranchCache

[] Chent for NFS

[J Data Center 8ridging

[] Direct Play

] Enhanced Storage (Installed

[ Failover Clustering

— o v

appealing user interfaces, protect
your customers’ personal identity
enable seamless and
secure communication, and provide

Read the information on the “Web server Role (IIS)” window and then click

“Next”.

Before You Begin
Installation Type
Server Selection
Server Roles
Faatures

Role Services

Confirmation

DESTINATION SERVER

Web Server Role (IS) loTetae

‘Web servers are computers that ket you share information over the Internet, or through intranets and
extranets. The Web Server role includes Internet Information Services (II5) 8.5 with enhanced security,
diagnostic and administration, a unified Web platform that integrates IIS 8.5, ASP.NET, and Windows
Communication Foundation.

Things to note:

* Using Windoiws System Ressurce Manager (WSRM) can help ensune equitable sendcing of Web
server traffic, especially when there are multiple robes on thas computer.

* The default installation for the Web Server (II3) role includes the installation of role services that

enable you 1o serve $tatic content, make minor customizations (fuch as default and HTTP
errors), monitor and lag server actiaty, and configure static content compression.

More information about Web Server 115

In the “Select Role Services” window, select the Web Server Roles as you

need from the list and then click “Next”.

Role Services
A. Web Server
I.  Health and Diagnostics

Il. Application Development

i Request Monitor

i CaGl
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Select role services

Before You Begin
Instaliation Type
Server Selection
Server Roles
Features

Web Server Role (ES)

Confirmation

Select the role services to install for Web Server (IIS)
Role services

4 Web Server

4 [V} Common HTTP Features
[ Defauit Document
Directory Browsing
[Vl HTTP Errors
[ static Content
[] HTTP Redirection
[J WebDAV Publishing

4 [Vl Health and Diagnostics
[ HTTP Logging
[0 Custom Logging
[ Legging Tools

I<I "

1

>

DESTINATION SERVER
loTstarServer

Description
Request Monitor provides
infrastructure to monitor Web
application health by capturing

i ion about HTTP reg in
an IS worker process.
Administrators and developers can
use R Monitor to
which HTTP requests are executing
in a worker process when the worker
process has become unresponsive or
very slow.

[ concer ]

Install

Select role services

DESTINATION SERVER

loTstarSanser

Before You Begin Select the role services to install for Web Server (IIS)
Installation Type Role services Description
Server Selection o LG defines how a Web server
Server Roles 4 [ Application Dmlgl-rupmenl jpasses information to an external

[ -MET Extensibiity 3.5 program. Typical uses might include
Features [ -NET Extensiblity 4.5 using a Web form to collect
Web Server Role (I5) N o information and then passing that

. [J Application Initialzation information to & CGl script to be

[ ase emailed samewhere alse, Bacayse
Confirmation [ aseNET 3.5 CG1is 3 standard, CGl seripts can be

[ ASPNET 45 .

———— pro,’l ] hqmﬁ
| o 5 downside to using CEl is the

[ 1854RI Extensions performance overhead,

[ ISAPI Fitters

[ Server Side Includes

[] WebSeekst Pratacel

4[] FTP Server
[ FTP Service
L<] [ :
[_stan_|

In the “Confirm installation selections” window, verify if the selected items

are correct (please note: it will only list the items that have not been

installed; the already installed items will not be listed). After you verify the

items to be installed are selected, click “Install” to perform the installation.
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Confirm installation selections

I_‘. Do you need to specify an alternate source path? One or more installation selections are missing source files on the destinati.. X I
Ta install the following roles, role services, or features on selected server, click Install.

Befiore You Begin

Installation Type (mN

Server Selection Optional features (such a5 sdministration tools) might be displayed on this page because they have
been selected automatically. H you do not want to install these optional features, click Previous to clear

S their check boxes.

Features

Web Server Rola (I5) MET Framework 3.5 Features

. NET Framework 3.5 (includes .NET 2.0 and 3.0)
Role Services

Management Tools

115 Management Console
Web Server

Application Development
fec]

Comman HTTP Features
Diefault Document
Directory Browsing
HTTP Emors
Static Content

Health and Diagnostics
HTTP Logging
Reguest Monitor

Performance
Static Content Comprassion

Security
Request Filtering

Export configuration settings
Speaify an alternate source path

After the installation is completed, click “Close” to close the window.
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DESSTINATION SERVER

Installation progress o ThSaier

View installation progress

© Fetureinstaliation

tallation succeeded on loTstarServer

NET Framework 3.5 Features
NET Framework 3.5 (includes .NET 2.0 and 3.0)
Web Server (IIS)
Management Tools
1IS Management Console
Web Server
Application Development
cGl
Common HTTP Features
Default Document
Directory Browsing
HTTP Errors
Static Content
Health and Diagnostics
HTTP Logging
Request Monitor
Performance
Static Content Compression
Security
Request Filtering

You can close this wizard without interrupting running tasks. View task progress or open this
a page again by clicking Notifications in the command bar, and then Task Details.

Export configuration settings

loTstar Settings
After complete the installation of IIS (Internet Information Services), please
open loTstar, and the “ICP DAS loTstar” system interface will be shown. Click
the “Settings” button on the “ICP DAS loTstar” system interface, verify the
settings in the “Website” tab of the “Settings” window, click "Save" button,

then Web site of loTstar will be automatically established.
CP DAS loTstar - X
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Event Log:
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