\Ce¥

oS
\..Ob‘ InduSoft Web Studio FAQ V2.6 2020/04/01

InduSoft Web Studio v8.1
InduSoft FAQ

@ InduSoft

£ . .
* service@icpdas.com

£ www.icpdas.com

All rights are reserved by ICP DAS Co., Ltd. 2010


mailto:service@icpdas.com
http://www.icpdas.com/

InduSoft Web Studio FAQ V2.6 2020/04/01

Warranty
All products manufactured by ICP DAS are under warranty regarding defective materials for

a period of one year from the date of delivery to the original purchaser.

Warning

ICP DAS assumes no liability for damages resulting from the use of this product. ICP DAS
reserves the right to change this manual at any time without notice. The information
furnished by ICP DAS is believed to be accurate and reliable. However, no responsibility is
assumed by ICP DAS for its use, or for any infringements of patents or other rights of third

parties resulting from its use.

Copyright
All rights are reserved by ICP DAS Co., Ltd. 2012.

Trademark
The names used for identification only may be registered trademarks of their respective

companies.

All rights are reserved by ICP DAS Co., Ltd. 2010



\(‘ﬂ'g
Ph InduSoft Web Studio FAQ V2.6 2020/04/01

; — (ol U —

InduSoft FAQ

GENERAL QUESTIONS ... e e e e e e et e et e e e e eaeeanees 6

QL. What iS INAUSOM? .....oioeie et e e ae e s e e re e 6
Q2. How much time do users spend to learn INduSoft? ..., 6
Q3. Can InduSoft project be developed in CE platform? ..., 6
Q4. What are the advantages by using to build your SCADA system? ........cccccceeevviennen, 6
Q5. How to execute InduSoft project when PC boot ON? ..o, 7
Q6. How to play Full Screen when running INAUSORt? ..ot 7
Q7. How to supervise the InduSoft project through Web browser on PDA?.................. 7
Q8. How to supervise a project by Web browser on other PCs without InduSoft

installed (for INduSoft V6.1 or older VErSioN)? .........ccooveeiieiiiienee e 7
Q9. Is there any reference book about InduSoft to help users learn it? ...........cccccoeeee, 8
Q10.0n Web Client ends, data on screen is not changed as Server ends?.................... 8
Q11.How to adjust the update rate of web page on Web Client ends? .........cccccceeevvnnen, 9
Q12.How to solve the warning message “VB Boolean” when executing the “Verify”

{181 103 1o 1SR P SRR 10
Q13.Where to find out the hottest news of InduSoft from ICP DAS? .......ccccceevvveeiinennne, 11
Q14.How to use NTWebServer provided by InduSoft to publish a Web Server?.......... 11
Q15.How to protect an INAUSOft ProJECE? .......ccoiiiiiiiicieeee s 12
Q16.How to know the total number of used tags in current project?..........cccoceeevvennene 13
Q17.Users can not find “CEView Lite Plus” or “NTView Pro” (300 tags) option in Target

S SEBIM? ettt bbbt b e bttt e nRn et e e aRr e be e naneenes 14
Q18.How to integrate SNMP protocol with INdUSOft? ... 14
Q19.How to use INduSoft SMA fUNCLON?.........cooiiiiecc e 14
Q20.How to use Secure Viewer provided by INAUSOft ? ..o 14
Q21.Benefit of using VBScript in INAUSOMt? ..o 15
Q22.Report function only saves integer value of a real tag? ........cccocceverienieniiin e 15
Q23.Fall to insert data to database after add a new column? ..........cccccoeveiiiiiiciee e, 15
Q24.How to do the calculation after filtering data from database with user defined

(o] 010 1110 ] o PSSP 15
Q25.The Data Source (ODBC) configuration dialog does not have ACCESS,

EXCEL...etc. driver exits in Windows 7 64-bit VErsion? ..........ccccccoeevenienienininnnnnn 16
Q26.When an unexpected error occurred, what information should | provide to software

vendor to detect the Problem? ... 16
Q27.Can | monitor InduSoft by using iOS or Android deviCes?........cccoccovvvveniiiniieenenn 17

All rights are reserved by ICP DAS Co., Ltd. 2010



Wo¥e

“ InduSoft Web Studio FAQ V2.6 2020/04/01

Q28.Failed to send mail using Hotmail, Yahoo, or Google SMTP server?.........ccco...... 17

Q29.The browser showed 10061 error when browser InduSoft Web pages? ............... 18

Q30.What are the max numbers of groups user can create in security folder?............. 18
QUESTION ABOUT INDUSOFT LICENSE..... .o 19

Q1. Is InduSoft KeyPro License upgradeable?............ccooiiiiiiiiiiin e 19

Q2. Can users upgrade InduSoft Runtime License on PAC or WinCon?..........cccce..... 19

Q3. Can Users develop InduSoft project by 4000 InduSoft license (Operator
WorkStation) and run it in the W-8x39 with 1500 InduSoft license (CEView

SEANUAIA)? .. bbbt 19
Q4. How many kinds of license version in INdUSOft?..........ccocviiiininiseeee 19
Q5. What are the differences between development and runtime version of InduSoft

LAV o TS (8o 0 PSSP 20
Q6. How to recovery the InduSoft License in the WinPAC, ViewPAC, XPAC, and

LAY T O 0] o ST SOT 20
Q7. InduSoft new version USB hardkey with black shell ? ... 20
Q8. How to check the license type and tag capability of a USB Hardkey? ................... 21
Q9. When open InduSoft project, the error message “Maximum number of database

points was exceeded” SHOWEA? ..o 22
Q10.Can InduSoft version license be upgraded to higher version ? ........c.ccccovvveiennnn. 23

PAC RELATED QUESTIONS ... . s 24

Q1. Does it need any other software when running InduSoft project in the PAC

(o0 ] 011 0] | [=] 537 24
Q2. How to update InduSoft version to the PAC controllers?.........cccoccovviiiiicicnenn, 24
Q3. How to share data between ISaGRAF and InduSoft on the PAC or WinCon?......24
Q4. How to print the InduSoft screen when InduSoft runs on the PAC ? .....cccoveieee. 24
Q5. How to increase the performance when run InduSoft project in PAC?................... 24
Q6. How to debug a project in PAC or WinCon controller from PC?.........ccccceevvvenenne. 25
Q7. When execute a project in WinCon, CPU loading is full and start up screen doesn’t

5] 10 1SR 25
Q8. Fail to access SQLCES3.5 0N WINPAC? ...t 26

QUESTIONS ABOUT COMMUNICATION ....cooiiiiiiiiiieeeeeee e 27

Q1. How to know what version of INduSOft DCON DIIVEI?.......ccccvveveeienieeneeieseenieens 27
Q2. The differences between DCON Driver V1.XX and V2.XX? ......ccccvvverenieenenreesieenennnns 28
Q3. How to know if the devices WOrk Well? ..o 28
Q4. How to enhance the communication speed when using DI and Al DCON modules

FTOM TCP DAS? ettt sttt ettt s e teeste e re e seenteaneenreeneeaneenseens 28
Q5. What are the set up procedures when communicate between Modbus devices and

MOADBUS AFVEI? ...t ente e neenneeneenneas 29

All rights are reserved by ICP DAS Co., Ltd. 2010



\ cP

AS
- InduSoft Web Studio FAQ V2.6 2020/04/01

Q6. How to reduce the communication time using MOTCP and MODBU drivers? .....32
Q7. How to use more than two DCON drivers in the same project?.......c..c.ccovvvevvennne. 33
Q8. Can | purchase additional number of drivers?........cccciiiiiiin e 34
Q9. How InduSoft integrates a CAN BuSs NEIWOIK?..........ccovviiiiiiiinn e 34
TREND AND ALARM QUESTIONS ...ttt e e 35
Q1. How to transfer a Trend file from *. NSt 0 *.tXE?.....cccocveiiiiiiii e 35
Q2. The curves are not showed on HiStory Trend?........cocoviiieieienenc e 35
Q3. Sometimes Trend history data [0St 0N PAC? .....ccoiiiiiiiiieeee e 35
Q4. How to print Alarm message once a row when Alarm happened?...........ccccceenene. 35
Q5. How to set up the Alarms Hi/Lo Limit dynamically?...........cccooeviiiiiiiniiinince 36
Q6. How to show milli-second of an Alarm activated time? ...........ccccevvveeieevee e, 37
USING ACTIVEX ..ttt ettt ettt et e e e e e e e e bbb ettt e e e e e e e e e nnbbbbneaaeaeaeaans 39
Q1. How to exchange data between InduSoft and 3™ party software?....................... 39
Q2. How to send SMS (Short Message Service) in INduSOft? .........cccccveviiiiiicicnnn, 39
Q3. How to register Active X object into INAUSOM?.........ccoviiiiiiiiee 39
Q4. Can | build an ActiveX object and insert to INnduSoft project? ...........c.ccoovvvvieiennne. 40

All rights are reserved by ICP DAS Co., Ltd. 2010



InduSoft Web Studio FAQ V2.6 2020/04/01

GENERAL QUESTIONS

Q1. What is InduSoft?

ANS:

InduSoft is a SCADA (Supervisory Control and Data Acquisition) software developed by
InduSoft. It is a powerful collection of automation tools that include all the building
blocks needed to develop human machine interfaces (HMIs), supervisory control and
data acquisition (SCADA) systems, and embedded instrumentation and control
applications.

There are two license version in InduSoft :

(1). Enginnering : Used to design HMI screen.

(2). Runtime : Used to Run HMI screen.

ICP DAS PAC series controller built in runtime version InduSoft and customer can
download InduSoft project developed in the PC to the controller and run it.

Q2. How much time do users spend to learn InduSoft?

ANS:

According to our experience, many users just spend about one or two weeks to learn
InduSoft by themselves and they all can do a good job. If they attend our free charge
course for one day, they can quickly understand the functions of InduSoft. So InduSoft
is not hard and easy to use for most people. Except free basic course, we also provide
professional course to let users be able to learn more functions of InduSoft and how to
combine ICPDAS 1/0O modules with InduSoft smoothly.

Q3. Can InduSoft project be developed in CE platform?

ANS:
No, it cannot. InduSoft project can only be developed in NT platform (like
NT/2000/XP/Server 2003/Vista/Win7/Win8) not for Win98 or CE platform.

Q4. What are the advantages by using to build your SCADA system?

ANS:

(1). When users use Indusoft to develop their project, they can finish it easily and
quickly without any program capability.

(2). ICP DAS I/0O modules Driver has been built in InduSoft. Therefore, users can
control /0 modules in InduSoft quickly by setting the driver form without any coding.

“ All rights are reserved by ICP DAS Co., Ltd. 2010
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(3). ICPDAS has worked in InduSoft for many years, so when users encounter any
problem in InduSoft, we can provide the demo and service adequately. It will let users
complete their project quickly and satisfyingly.

(4). In embedded system aspect, ICP DAS has integrated InduSoft to WinCE platform
embedded controller (ICP DAS PAC Series controllers). Therefore, after users
complete their InduSoft project in PC, they can download it to the WinPAC / ViewPAC
or XPAC controllers and run it directly. It provides users to develop their embedded
SCADA controller quickly.

Q5. How to execute InduSoft project when PC boot on?

ANS:

Just copy “C:\Program Files (x86)\InduSoft Web Studio v7.1\Bin\RunStartUp.exe” to the
path Startup Path (Ex:
C:\Users\USERNAME\AppData\Roaming\Microsoft\Windows\Start
Menu\Programs\Startup).

Q6. How to play Full Screen when running InduSoft?

ANS:
In the accessories of InduSoft screen editor, change the Size values of Width and
Height the same with your windows resolution.

Q7. How to supervise the InduSoft project through Web browser on PDA?

ANS:

(1). Users should have three files - REGSVRCE.EXE -~ IndHTTP.dIl ~ ISSymbolCE.ocx
that are related to the CPU Type of PDA.

(2). Copy these file to the PDA and execute “REGSVRCE.EXE”. Then input the name :
ISSymboICE.ocx to register ISSymbolCE.ocx to the PDA.

(3). Open browser and input the InduSoft web page path. Then users can see the
InduSoft screen in the browser.

Q8. How to supervise a project by Web browser on other PCs without InduSoft
installed (for InduSoft v6.1 or older version)?

ANS:
(1). Download
http://www.icpdas.com/products/Software/InduSoft/downloads/indusoft/ThinClient

All rights are reserved by ICP DAS Co., Ltd. 2010
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Setup71.zip
(2). Decompress it and execute ThinClientSetup.exe. It will install the necessary files

in users’ PCs automatically.

(3). Open the IE browser and type the InduSoft web page path and it will show the
InduSoft screen in the browser.

Caution:

(1) After InduSoft v6.1 SP4, Web client is no longer capable to run on Window 98/Me
platform.

Q9. Is there any reference book about InduSoft to help users learn it?

ANS:
Yes, there is. ICPDAS publishes a reference book to help users able to learn InduSoft
quicker and apply it in users’ control projects. It is written in Chinese and its name is
MR 248355 T E 1% 5 . In the first half of this book, it explains how to use the
functions provided by InduSoft SCADA software by using demos. In the later half, it
provides many demos that describe how to communicate with ICPDAS 1/0O modules
and how to combine with ICPDAS embedded controller — WinCon8000 by using
InduSoft. | believe that after users study it, they can build their embedded control
project quickly and conveniently. Now many companies have adopted InduSoft to
develop their embedded system controller with WinCon-8000 and these applications
include factory automation, temperature or water level measure and motor rotating
speed control etc.

B EERERHRR

Q10.0n Web Client ends, data on screen is not changed as Server ends?

ANS:

“ All rights are reserved by ICP DAS Co., Ltd. 2010
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On Datasheet view sheet, make sure the “Scope” field of Project Tags is set to “Server”
not “Local”. If it is “Server” option, then data will be upgraded at the same time on both
Server and Client ends. After modification, execute Verify function, and then execute
"Save aII As HTML" again.

‘ -y - O(0]@ - Tuduioft Web Stodio - Project Tags _m ox
> Howe | TWiew  Iwett  Fiject  Help
=) ¥ Cut J O R ' 9 Lowalosd, [= & ﬂ 11, Trpout Wizaad g a3, Replace A
P 3 Copy ‘uswp: cMct e Dm‘m e vmy [ Gonvet Reschtion [ Rerore i e &5 Cines Retfeaence
&% Find b St | Register Contiols || Raplace Jj¥ Reset tags database | Fuopaties
Cliphosid Loval Management % Rernote Managerment ir] Tools 7} Tegs
R R Il Project Tags x -
\ I‘m]ect APPL_APP
ot Tass Marme Array Type Description rﬂL,'\-
l 1 [Rva i Real v MAEE Server 4
= Clm:f & 7 ¥ a 1] Real | AEER Sener ~
Shared database 3 % g ] Real o AEEThE Server »
g, Sstern Tags 4 E¥ kvar 2 1] Real | AtEEThE Serner bt
& ij\:::gms 5 ¥ 1] Real ¥ MEMTEThE Sener W
= EventLogger & o pF_a i Real | METhEEE: Serer v |
4 Trnsletion 7 F% i _a i Real ~ Server ~
8 i kvarh_a 1] Real b Server b
q ¥ kvan_a i Real v Server he
10 ¥ Raquirement a Real v EEEE Server ] |
1 ¥¥ Pre_Requirement 0 Real ¥ EER Server 50
12 EN Max_Requirement_hr 1] Real ¥ EE R Sener e
13 ¥ tax_Requirement_day 1] Real ¥ BEZEE) Sener bt
14 ¥ Max_Requirement_month 1] Real ~ BamEH) Serer s
15 % accumulate_day 1] Real | REtRIEES(A) Sener b
18 ¥ accumulate_month i] Real v BEtRIEES(R) Serer i
17 ¥ accumulate_year a Real V| BEtFIEES () Server s

Q11.How to adjust the update rate of web page on Web Client ends?

ANS:
Click “Project” option and then click “Web” item and it will open the Web setting screen.
Please modify the value of “Send Period (ms)” field for the web client update period.

‘ NE- - O0)@ 5 | o T I
Bhemn  Wow e gt Help

I 5 g T8 ?%—1? EQ - 2 U ,

Tauget Bystem h\fo\rrr;h.m Cphons Commracation Viewer Pefewences EMalFTR Senice Ccmﬁgu:oe Log Aooess Web Iiokile Mokile Aecess
(Local Intedfane) - lewvel Ancess Tabulaz

Bettngs F] Secwnty Systern Wb
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Project Sethngs b__<|

Web |
I E " ! Define server and clieat settings, such as firewall and virtwal keyboard
]

Diata Server [P Address: Send Period {ms):
| 192.168.255.203 | | 100] \
[P Zecurity...

[] Disable Remote Client Commeands [ &uto Screen Scaling

Enable ToolTips []Enable File Compression
Log [] ¥irtwal Kevboard:
[ Enahle

Euilt-in Dialogs Scale: 100% v

[ oK || Concel |

Q12.How to solve the warning message “VB Boolean” when executing the
“Verify” function?

ANS:
The warning message showed as below.

S Werify Application was started -----
Warning: For compatibili i application is not nsng the WB Boolean mode. Please refer to the WBEScript section of vour technical reference manval fo:

(<[> ]\ Log {XRef N I

Solution: Open project *.app by text editor (Notepad, WordPad...etc.). Add
description lists below to resolve the problem.

[Script]

VBBoolean=1

All rights are reserved by ICP DAS Co., Ltd. 2010
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10 [Options]

11 EnableTranslate=1

12 TranslationFile=C:%WDOCUMENTS AND SETTII
1z IgnorelpaceTranslate=1

14 EeepOriginalTranslate=1

15 TnifofrVersion=6.1

16 JerwvicePack=4

17 Buildiumber=1042

18 BooleanTruedbhoveiZero=0

12 QpenlncWidthHeight=0

20 EevhoardLanguage=EN
2 [ScrEipt]
ZZ[vBBDDlean=1 |

zz [opC]|

24 ExpandTag=1

Z5 [TCPIPFields]

Z6 Count=:2

27 FieldNawmel=0uality
28 FieldNamel=Timestammp

2% Field3tatuso=1
30 Field3tatusl=1

Q13. Where to find out the hottest news of InduSoft from ICP DAS?

ANS:

(1) The hottest and most important news is posted in
http://www.icpdas.com/products/Software/InduSoft/News.html

(2) http://www.icpdas.com/products/Software/InduSoft/indusoft.ntm is InduSoft
webpage provided by ICP DAS. (Including all kinds of free documents / Demos /
tools etc.) °

Q14.How to use NTWebServer provided by InduSoft to publish a Web Server?

ANS:

Copy “C:\Program Files\InduSoft Web Studio v7.1\Bin\NTWebServer.exe” file to
“Web” folder of user’s InduSoft project (ex: D:\Current_Project\Web\) and execute the
NTWebServer.exe. If message shows “.....Listening...”, it means that the web server
starts successfully. If shows “Listening Fail”, then user has to stop World Wide Web
Publishing service provided by Windows from Start - Control Panel -
Administration Tools = Service. The NTWebServer.exe should remain open to keep
server alive.

All rights are reserved by ICP DAS Co., Ltd. 2010
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7l CET Web Server E'E'E'

Initializing sockets...
Sockets Initialized OK
Starting Listen Thread.
Starting Threads

..... Listening...

If users want to run “NTWebServer” automatically when InduSoft starts, please refer to
the below method.

Fucjeot Biplouer b x =) Graphics Scxipt [Laagnage: YBSexipt] x
= ‘% Project: Project APP
|, Screens “ariables with local scope can be declared and initialized here.

| Rcreen Goonp
|, Thin Clients
| Pmoject Symbols Procedures with local scope can be implemented here.

g Layout This procedure is executed just once when the graphic module is started.
Sub|Graphics OnStart()
[f $ApplsRunning"CET Web Server”) = 0 Then }

PVinExec($infobppDin)+"web\NTWWebServer exe")
End If

End Sub

Q15. How to protect an InduSoft project?

ANS:
After users edit the Math or VBScript files, there will be two kinds of file produced in

the “Config” folder of the indusoft project and they are Source and Binary files
separately like the below figure.

< Math > < VBScript >

(“MAT ) S| SCRIPTO001,IS  (*is )

Source Code

=) scriptooot.isc  ( *.isc )

Binary

All rights are reserved by ICP DAS Co., Ltd. 2010
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Please follow the steps to protect the Math and VBScript forms :
(1) After users complete the indusoft project, delete all the source files ( like *.mat and
*.is ) in the “Config” folder of indusoft project and retain the_binary files ( like *.mac

and *.isc ). Then the indusoft project can still run well and Math and VBScript forms
will not show in the indusoft development environment.

(2) If users want to modify the Math or VBScript forms again, please copy the original
files to “Config” folder of indusoft project. After modification, run indusoft again to
make sure all the function well and then repeat step 1 to protect your Indusoft

project.

Q16. How to know the total number of used tags in current project?

ANS:
(1) For v6.1, please click on Project - Status... to open the Project Status dialog and

choose the information.

o 2. Disple Execution Tasks
File Edit View Insert |Project || Tools Window Help
Indudoft Web Studio (Local Interface) v8.0+3P5
2@ £ ettings @ m10%s v| K2 TnduSoft Web Studin Path: C\Program FilesiTndnsoft Web Stodio v6.0
| N | Execution Mode: Engineering + Runtime
# by il Datsbase: 46 elements
P Test Display 358 (1 elements

B Stop display test
£ B4 Run Application
@ Stop Applisation Tag number built by users

& Execntion Environment

) iy Project: APPL A/
{20 Screens
(L] Guop Scrzen
(T3 Web Pages
B8 Librery
23 Symbols

%3 Logon..

(2) For v7.0 or newer, please see the “Tag count” value in the lower right corner of

InduSoft development tool.

i_ Tag count: 32 i

All rights are reserved by ICP DAS Co., Ltd. 2010
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Q17.Users can not find “CEView Lite Plus” or “NTView Pro” (300 tags) option in
Target System?

ANS:

If users download InduSoft application from InduSoft official site, it has no such options.
Users can download InduSoft Web Studio v7.1 and the problem will be solved after
reinstall the InduSoft application.

Q18. How to integrate SNMP protocol with InduSoft?

ANS:
In InduSoft v7.1, “SNMPGet" and “SNMPSet" functions are provided to get and set
device information through SNMP protocol.

Q19. How to use InduSoft SMA function?

ANS:

Studio Mobile Access (SMA) enables your Studio application to send Alarms and

Process information to cell phones, PDAs, and other mobile devices.

SMA is somewhat different from the traditional Thin Client solution, however. When you

create your Studio application for an operator interface, you do not want to worry about

details like creating additional screens that would fit on a cell phone. SMA takes care of

these details and provides an easy-to-use interface for getting alarm notifications and

tag values on almost any mobile device.

(1) InduSoft v6.1 just supports “TEXT” interface.

(2) InduSoft v7.1 with Mobile Access function (Support HTML5) and supports
“GRAPHICAI" interface.

Q20. How to use Secure Viewer provided by InduSoft ?

ANS:

In some situations, you may not want to have a full-featured Web browser installed and
running on a plant floor station. You can install the InduSoft Secure Viewer (Viewer.exe)
as an alternative to the browser. This program provides the same functionality as a
Web Thin Client without the unwanted features of a full browser. When you start the
Secure Viewer, it immediately connects to the specified Web and Data Servers and
loads the IWS application. No user direction is required.

Secure Viewer Manual Link : InduSoft Thin Client (Secure Viewer) User Manual
Secure Viewer Software Link : InduSoft Thin Client (Secure Viewer) v7.1

All rights are reserved by ICP DAS Co., Ltd. 2010
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Q21. Benefit of using VBScript in InduSoft?

ANS:

InduSoft added a new Interface of VBScript from v6.1, so that users can use integrate
VBScript function to InduSoft. Therefore, InduSoft becomes more flexible in managing
process. Besides, the variables declared in VBScript interface would not be counted for
the Tag used in license, so users can save certain number of tags used in some
situations.

VBScript User Manual Link : InduSoft VBScript Reference Book

Q22.Report function only saves integer value of a real tag?

ANS:

InduSoft automatically ignores the decimal point of a float value when save data in
Report function. To keep decimal point, simply change the format of text filled in Report
worksheet. For example, there is a Real Tag name “TagReal” with value 12.3456.
Change {TagReal} to {TagReal 2}, so report will save 12.34 instead of 12.

Q23. Fail to insert data to database after add a new column?

ANS:

The only limit that is imposed on the number of tags/columns to the external database
query is the size of the resulting SQL query. The resulting query needs to be smaller
than 1024 characters (In v7.1 + SP1 or newer, supports 2048 characters).

Q24.How to do the calculation after filtering data from database with user defined
condition?

ANS:

There are many ways to achieve it. The simplest way is to use DBExecute() function
provided by InduSoft. Users only need to configure the connection in Database/ERP
folder, and then simply give a standard SQL command using DBExecute() function.
Ex:

DBExecute( "MyDB", "SELECT SUM(column_name) FROM table_name WHERE
column_name>50")

All rights are reserved by ICP DAS Co., Ltd. 2010
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Picqect Explowe: i . 0
= ‘% Project: Project APP Database Connection
Alarms
Trend Marne MyDE

Recipes Settings
EEPEIDSS tion Skring [Z]
|, Math
-, Script
Scheduler

= |, Databas/ERF Retry Interval 170 | seconds

Password

[o]4 ] [ Cancel l

@bl (M| Guaphios |G Todls | L

Q25. The Data Source (ODBC) configuration dialog does not have ACCESS,
EXCEL...etc. driver exits in Windows 7 64-bit version?

ANS:
Execute C:\Windows\SysWOW64\odbcad.exe to configure the ODBC.

Q26.When an unexpected error occurred, what information should | provide to
software vendor to detect the problem?

ANS:
If possible, please provide following information and files to us.
1. Support Information:
The information can be found and saved from Help Tag - Support - Save to

File....
et Pusject Clrsphics
7 @ o m

Lissnse Fucdust Releass Systern | Suppoct | Abent
Agwerwent Web Zite  Notes

Tnfmation
Support Information
Target Station; LOCAL )

Operating System:
Mame: Microsoft Windows ¥P Professional Service Pack 3 (build 2600)
Version: ¥5.1
Processor Type: Architecture: Intel {Type: Intel Pentium)
Language: Chinege - Taiwan

License:
Type: Hardkey
License ID: 511-380 (HK#: 72100
Site Code: DABY 4704 4138 3229 SE46 1779 A1D6 ACCH FC
Status: License Folind
Yersion: 7.0
Drivers: 8
Product Type: Comftrol Room
Execution Made: Bnhgineeting + Runtime
‘eb Thin Clients:
Secure Viewer Thily Clients: 4
SMA Clients: 4
Options:

\

[ Save ta File.., I [ Copy ]
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2. Dump Files:
Check all check boxes in Project tag > Preference - Quality Feedback Service
section. Run InduSoft project again. When the error occurred, InduSoft
automatically generates Dump files itself in project folder (ex:
\InduSoft_Project_Folder\Web\Dump). Send all files to us in dump folder.

I‘ VA E By 000 @ 5 GeghisTwols | Object Tk
& i View  Insent | Funject | Chiaphics Forat Help
¥ I i n» 4y D ) g
Eu H) B AE " ) =W = . A\ -
Tauget Bystern  Infoemation Options Commmundestion Viewsy Prferences ferdce | Confiue  Log  Access Thin  Michile E-l
(Lacal Intexface] - On level Client  Access
Hetings (] Secudty System Wehb
Project Settings /
Infoernation =
& Customize user pjeferences, such as wamnings and default locations
Options :
Viewer .
TWarmning memages
Cornrrnmication Display waming before downloading sreen to the target system
Web Dizplay confirmation message when renaming project tags

inn mesage when changing the screen position and sze

Fueferances | ing message after saving symbols

ih o memage when replacing cells vsng driver browser

Cuality Feedback Service
Crenerate a log file when an mnexpected error happens

Enable detailed dump files

| Resst Tags Database when starting project
[ Enforce Web functionality equivalence in local project screens

[ Auto reload project on Fiswer/Web Clients when it is changed

[ Disable high quality when resizing bitmaps to improve performanece

Defanlt project path:
E\Documents and SettingETGENE CHEN'My Documentslnd uloft Web Studio +7.0

OK | [ Camcel |

Q27.Can | monitor InduSoft by using i10OS or Android devices?

ANS:

There are many ways to achieve it. Please refer the following description.

1. Users can install VNC server on local machine which is running InduSoft. iOS or
Android device can simply logon and monitor the system using VNC Client
application.

2. Use RDP client to do the remote desktop connection.

3. InduSoft provides SMA function which published user defined tags as ASPX web
pages automatically. Users simply logon to the page using browsers provide by
IOS or Android device. There is no additional application require to install on
device. To use SMA function, please refer to general question Q19.

Q28. Failed to send mail using Hotmail, Yahoo, or Google SMTP server?

ANS:
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The Hotmial, Yahoo, or Google SMTP uses SSL to encrypt security information and the
SSL function is supported in InduSoft v7.0 + SP1 or above version. Please check the
item - "Enable SSL" in "E-Mail Setting" screen.

E-Mail and ETP confignration

E-Mail Settings | -

Simple Mail Tramsfer Protocol Conhigmration

FTF Bethngs

Ctgoing Mail Server Infonmation (2 TE)
E-madl {From): || |

BEIVET: | |

Part: |25 | [ Use Defauits |

Timeout (zecs) |EI |

Ctgoing kail Server Suthentication (3 TE)

My server requires authentication [ ]Enable 5L

Tzer Name : | |
Passrond : | |

[ ]Logon to POPS server before sending the E-madl:

Euntime
Fun the configurstion when starting nntine
Status ;| | Reload : | |

| oK || Concel |

Q29. The browser showed 10061 error when browser InduSoft Web pages?

ANS:
Check if the firewall function is enabled.
(1) Stop the firewall function.

(2) The firewall function is enabled and allow the TCP port 1234 (default port for
ISSymbol) communication.

(3) Using “telnet” command to check if the port 1234 can be accessed or not.
(ex: telnet 192.168.0.111 1234)

Q30. What are the max numbers of groups user can create in security folder?

ANS:
Currently, there is no limitation of it.

All rights are reserved by ICP DAS Co., Ltd. 2010
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QUESTION ABOUT INDUSOFT LICENSE

Q1. Is InduSoft KeyPro License upgradeable?

ANS:

Yes, the license can be upgraded either on PC or PAC controllers. For upgrading
process, please refer to the below document.
http://www.icpdas.com/products/Software/InduSoft/downloads/document/About WS

LIC.pdf

Q2. Can users upgrade InduSoft Runtime License on PAC or WinCon?

ANS:

Yes, the license can be upgraded either on PC or PAC controllers. For upgrading
process, please refer to the below document .
http://www.icpdas.com/products/Software/InduSoft/downloads/document/About WS

LIC.pdf

Q3. Can Users develop InduSoft project by 4000 InduSoft license (Operator
WorkStation) and run it in the W-8x39 with 1500 InduSoft license (CEView
Standard)?

ANS:

Yes, but it depends on the condition. In the PAC controller with 1500 InduSoft license,
the InduSoft project within 1500 tag number can run well. So users can develop any
InduSoft project that contains less tag number than 1500 by 4000 InduSoft license in
PC. If the InduSoft project that contains more tag number than 1500 and run in the PAC
controller with 1500 InduSoft license, it will show the time limitation of running with two
hours.

Q4. How many kinds of license version in InduSoft?

ANS:

There are totally six InduSoft license versions and they include 150 (1 Driver) ~ 300 (3
Drivers) ~ 1500 (3 Drivers) ~ 4000 (5 Drivers) ~ 64000 (8 Drivers) ~ 512000 (Unlimited
Drivers) tag number. Users can choose one of them depending on how many tag and
driver number you need for your project. For Detail information, please refer to the
below web page.

All rights are reserved by ICP DAS Co., Ltd. 2010


http://www.icpdas.com/products/Software/InduSoft/downloads/document/About_IWS_LIC.pdf
http://www.icpdas.com/products/Software/InduSoft/downloads/document/About_IWS_LIC.pdf
http://www.icpdas.com/products/Software/InduSoft/downloads/document/About_IWS_LIC.pdf
http://www.icpdas.com/products/Software/InduSoft/downloads/document/About_IWS_LIC.pdf

InduSoft Web Studio FAQ V2.6 2020/04/01

http://www.icpdas.com/products/Software/InduSoft/indusoft.htm#order

Q5. What are the differences between development and runtime version of
InduSoft Web Studio?

ANS:

They all include NT and CE version and described as follows :

(1) NT Development : Develop and Run InduSoft project for NT and CE platform.
(2) CE Development : Develop and Run InduSoft project for CE platform.

(3) NT Runtime : Only Run InduSoft project for NT platform.

(4) CE Runtime : Only Run InduSoft project for CE platform.

Note: InduSoft project can only be developed in NT platform (NT/2000/XP/7/8) not in
Win98 or CE platform.

Q6. How to recovery the InduSoft License in the WinPAC, ViewPAC, XPAC, and
winCon?

ANS:

For recovering process, please refer to the document list below.
http://www.icpdas.com/products/Software/InduSoft/downloads/document/About IWS
LIC.pdf

Q7. InduSoft new version USB hardkey with black shell ?

ANS:

(1) If users use InduSoft v6.1 SP2, SP3 or SP4 with new hardkey, the corresponding
hardkey patch is required after installation of main program. The new hardkey will
work correctly after the patch installed. Please download the patch file from
http://www.icpdas.com/products/Software/InduSoft/indusoft _download.htm

(2) InduSoft v6.0 and InduSoft v6.1 cannot be installed on PC at the same time;
otherwise, the new hardkeys cannot be detected by InduSoft. Please remove
InduSoft v6.0 to resolve the problem.
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InduSoft

Old USB Hardkey New USB Hardkey

Q8. How to check the license type and tag capability of a USB Hardkey?

ANS:
Please follow the steps listed below to check the license type of a hardkey.
(1) Insert Hardkey to PC.

(2) Execute Start = Programs -2 InduSoft Web Studio v7.1 = Register to open the
“Protection Manager” dialog.

Protection Tupe
Fress the Check button
(%) Hardkey bor weerify wour hardkey. 'I

() Softkey

(3) Choose Hardkey and click on Check button. The dialog of Hardkey Settings
opened.

[1] Serial Number : The serial number of the hardkey.

[2] Version : The highest InduSoft’s version the hardkey supported.

[3] Drivers : The max number of drivers the hardkey supported.

[4] Product Type : License type the hardkey supported.

[5] Execution Mode : The execution mode the hardkey supported.

[6] Web Thin Clients : The max connection number of web client function.
[7] Secure Viewers : The max connection number of secure viewer function.
[8] SMA Clients : The max connection number of SMA function.

[9] Options : The other function the hardkey supported.
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Hardkey Setfings

Current Licenze

Sernal Humber: E| Werzion:
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I?.1 | Dirivers:

‘m|
| |

Execution Mode: |Engineering + Buntime

Product Type: |' Contral B oom |'

wieh Thin Clients: |

IEI:.-’DNF' Dirivers
OPC =MLADA Task
Collabaration

Options:

1
‘ Secure Viewers: | 4

Change Licensze... ]

Shis, Clients: |

IWS Development Package for Windows
This Package includes one development license and one
SMA Thin Client concurrently connected to the runtime,

Windows Embedded CE.

runtime license, with support for 4 Web Thin Client, 1 Secrue Viewer Thin Client, and 1
InduSoft development can generate applications for Windows, Windows Embedded and

InduSoft-NT512000D Anvanced Server for WWidows Dewvelopment and Runtime (512,000 Tags and 32 Drivers)

[InduSuf‘t-NT64IJI]IJD Control Room for Windows Development and Runtime (64,000 Tags and 8 Drivers) ]

InduSoft-NT32000D K
version

InduSoft-NT16000D . .
higher version

Control Room Lite for Windows Development and Runtime (32,000 Tags and 5 Drivers) -- for v7.0 or higher

Operator Workstation Plus for Windows Development and Runtime (16,000 Tags and 5 Drivers) -- for v7.0 or

InduSoft-NT4000D Operator Workstation for Windows Development and Runtime (4,000 Tags and 5 Drivers)
InduSoft-NT1500D Local Interface for Windows Development and Runtime (1,500 Tags and 3 Drivers)
InduSoft-NT200D NTView PRO for Windows Development and Runtime (300 Tags and 3 Drivers)

Q9. When open InduSoft project, the error message “Maximum number of
database points was exceeded” showed?

ANS:

InduSoft Wehb Studio

1500 database points are allowed,

@ Maximum number of database points was exceeded,

3

Please refer to QUESTION ABOUT INDUSOFT LICENSE -> Q8 to check the total
number of tags used in project. Also check the current setting of Target system from
Project - Settings = Options tab—> Target system. If the number of tags used
higher than tag capability of target system, please adjust the target system or reduce

the tag used to solve the problem.
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Q10. Can InduSoft version license be upgraded to higher version ?

ANS:

Yes, it can.

[ For v6.1 License upgrade |

Users can do the free license upgrading from v6.1 to v7.0 if purchased license from ICP
DAS Co., Ltd. after 2010/03/01. The deadline of the plan is 2012/10/31. License bought
before 2010/03/01 is not qualified for the new plan.

[ For v7.0 License upgrade |

Users can do the free license upgrading from v7.0 to v7.1 if purchased license from ICP
DAS Co., Ltd. after 2012/01/01. The deadline of the plan is 2013/06/29. License bought
before 2012/01/01 is not qualified for the new plan.

The detailed refers to http://www.icpdas.com/products/Software/InduSoft/News.html
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PAC RELATED QUESTIONS

Q1. Does it need any other software when running InduSoft project in the PAC
controllers?

ANS:
No, it doesn’t. Users just download the InduSoft project to the PAC controller and run it
directly.

Q2. How to update InduSoft version to the PAC controllers?

ANS:

(1) For WinCon:
http://www.icpdas.com/products/Software/InduSoft/downloads/icpdas/Runtime_InduSo
ft v61 WinCon.rar. Decompress the download file and it will produce a folder —
InduSoft. Copy it to the path “\CompactFlash\".

(2) For WinPAC:
http://www.icpdas.com/products/Software/InduSoft/downloads/icpdas/Runtime_InduSo
ft v7.1 WinPAC.rar. Decompress the download file and it will produce a folder —
InduSoft. Copy it to the path “\Micro_SD\” (WinPAC) or “\SystemDisk\” (XPAC) to
replace the original one.

Q3. How to share data between ISaGRAF and InduSoft on the PAC or WinCon?

ANS:
By using MB/TCP communication with IP address 127.0.0.1 to achieve it.

Q4. How to print the InduSoft screen when InduSoft runs on the PAC ?

ANS:

(). Users need to set the print function on the PAC first.

(2). Execute /CompactFlash/Indusoft/ CEServer.exe to run InduSoft project and then
click File/Print item and it will print the current InduSoft screen.

Q5. How to increase the performance when run InduSoft project in PAC?

ANS:
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The below lists will affect the PAC runtime performance.

(1). Mathematical Calculations: MATH, Script, Schedule folder, and On While
function on screen Attribute.

(2). Hardware Communications: Driver, OPC, DDE, and TCP/IP folder.

(3). Data Saved in CF card: Recipe, Report, Trend, and Alarm data.

The frequency of using functions lists above is the slower the better. For example, in
Math sheet, users may change execution column to execute sheet every second. For
some less importance sheet, lower its frequency to improve PAC performance is highly
recommended.

(4). Increase runtime memory in PAC.

Q6. How to debug a project in PAC or WinCon controller from PC?

ANS:
In http://www.icpdas.com/products/Software/InduSoft/indusoft manuals.htm and
download Debug PAC from Remote PC document.

Q7. When execute a project in WinCon, CPU loading is full and start up screen
doesn’t show?

ANS:
In InduSoft v6.1 SP4, the Translation File path cannot contain Chinese characters.
Please follow steps listed below to solve the problem.

(1) Please check if Project path contains Chinese characters. If yes, please move
project folder to a directory without Chinese characters.

roject Settings

Identification  Cptions |Runtims Deskton I Commjcaﬁonl Web I Preferen.cesl

— Target system
|Loca.1 Interface x| [Resolution: 640480

II,EDD tags; Runtime for Winl TREP

—dutomatic Translation

Pl
Trsnslaticon File nme: [|GS\EDWARDF&N@PPL\APPL.CS«;] Advanced. |

v Enable Translation

—dlarm History and Events
History Life Time idays):  History Format:
Jo [Propristary x| | BventDabbes | Llsrr Database. |

—Default Databaze "Sha.red Tag:

Configure .. | Name: I:None} ﬂ (Eontigue,., |
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(2) Open InduSoft project, and check Translation File name column from Project =
Settings - Options tab. If project is not using Translation file, user can simply delete
the whole path. If using Translation file, please make sure the file path has no
Chinese characters.

(3) For PC users, project should run appropriate after project close and open again.
For Windows CE (WinCon/ WinPAC) users, please delete the project from controllers,
and then download the project again.

Q8. Fail to access SQLCE3.5 on WinPAC?

ANS:

SQLCE3.5 only supported by InduSoft v6.1 SP6 and later version. Please update the
InduSoft Rumtime folder of WinPAC to v6.1 SP6. To update the runtime folder, please
refer to PAC RELATED QUESTIONS -> Q2
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QUESTIONS ABOUT COMMUNICATION

Q1. How to know what version of InduSoft DCON Driver?

ANS:
[ Development Stage ]

f 1

Commumication Dnivers

Available drivers:

DLL D escription [A] Help

CRDRY Crizp Autormation, Crizp Protocal [MT-2000-3x) [+1.02]

CTC CTC, CTC Serial D ata Comunication [MT-2000-9=-CE) [+1.... =
CUTL CUTLER-HAMMER - D50 / D300 (MT,2000,CE A86/5h34 ..

Da100 YOEOGAWDS - DAT00 [MT-2000-9x) [1.08]

D] DAWIS - Weather Wizard [NT-2000-9) [v1.03]  _—
BEON T ICPDAS i Tk/RBk A 87k Modules BP/2000/NT /CENWT 361
i DEGUSSA AG, Degussa [NT-2000-0) [v1.07]

DEWM Hilzzher/Synergetic board - DeviceMet Slawe (MT /200049, ..

DEWMM Hilzzher/Synergetic board - DeviceMet M aster [MT/2000,/5... [Y]

Selected drivers:

DLL D ezcription

I ak. ] [ Cancel

(InduSoft developing environment)

[ Development Stage ]

Driver Info When Indusoftis
running it will show
this icon in system
bar. Just click it and it
will show the Indusoft
DCON Driver version.

%@E@ﬁl W [ LtF w007

Drriver Buntime - DCOM [1.36]
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Q2. The differences between DCON Driver v1.xx and v2.xx?

ANS:
The DCON Driver v1.4x defines modules by its IDs (ex: 8017, 7055...etc.). DCON
Driver v2.0x defines modules by its Input and Output total channels.

Q3. How to know if the devices work well?

ANS:

Using “Tag->quality” method to achieve the function. For example : Add a new tag — Al
and connect it to the device via InduSoft driver form. Using “Al->quality” method, it will
return a value and you can know if the devices work well by it. If the return value is 192,
it means the communication is ok. If the return value is 0, it means the communication
is not ok.

Q4. How to enhance the communication speed when using DI and Al DCON
modules from ICP DAS?

ANS:

For example:

When using 7041 DI module in InduSoft, users just need to fill the first field of address
in DCON Driver Form and other address fields are all blank. Then the continuous
channel values will be acquired to the corresponding tag. Like below figure showed, the
DI[0] to DI[3] tags will receive the data value from channel 0 to channel 3 of 7041.

D ezcription;
7041 Digital Input [ 1Increase priority
Read Trigger: Enable Bead when Idle:  Fead Completed: Read Status:
1
Wwrite Trigger: Enable Yiite on Tag Change: white Completed: Wrike Status:
Stahian: Header:
DI ]
Tag Mame Address
1 Cpo] 01:7041:0
2 Q]
3 D2
4 DI[3]

n
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When using Al modules, the settings are all the same. Like below figure showed, the
Al[0] to AI[3] tags will receive the data value from channel 0 to channel 3 of 8017.

Description:
8017 Analog Input [ ]Increase prioriky
Fead Trigger: Enable Bead when |dle:  Fead Completed: Read Status:
1
Wirite Trigger: Enable ‘white on Tag Change: ‘white Completed: Wirite Status:
Statiar: Header:
Al F]
W
Tag Mame Address
1 04:8017:1:0
2
3
4

Q5. What are the set up procedures when communicate between Modbus
devices and Modbus driver?

ANS:
Please follow the steps below to accomplish the goal.

The Communication Example :

Presume Modbus address is 40050 ~ 40053 (4 WORD).
Address 40050 = 100, 40051 = 200, 40052 =300, and 40053 = 400.

STEP 1

Test communication status between InduSoft and device by using Modbus Utility
provided by ICP DAS. Before move to next step, we highly recommend users to test
until retrieve correct respond from device. Please record the correct command (send
and response).

All rights are reserved by ICP DAS Co., Ltd. 2010
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— Timer mode [fixed period)

~ModhnusTCP-——————— ~Protocol Description
ey I.I 27 001 FC3 Read multiple registers [4xxes] for A0 -
: [Recuest] =
Part - |5I]2 Bryte O hlet 1D (Station number)
Bryte 1: FC=03
GDHEDTDZHSCDHHB& | Bryte 2-3  Reference number J
Bryte 4-50 Word count
[T Datalog LI
 Polling Mode [no wait)]————— [~ Statistic Clear Statistic |~
Packet
Start | Stop — Command Quaitity Fesponze
Tatal Packet bytes I 12 Difference Total Packet bytes I 17

—Paling or Timer mode [Date/Time]

Falling kMode Timing [mz]
Intervsl I 100 | ms Set | Starttime | Start Time Max I 0 fverage
Start | Stop | Stop time | Stop Time Min | 1000 [ 000

I noo
Facket Quantity sent I 1 IT Packet Quantity received I 1

[BypteO] [Bytel] [Buter] [Buted] [E}IMBE] Correct Command

|12DDDE|13031D4|‘

(\_ Send Command

[Bytel] [Bytel] [Byte2] [Byted] [Byted] [Bypteh]
O G2 G0 00 00 08 - 0

Clear Listz

[Bytel] [Bute1] [Buted] [Buted]

01 0200000008 -> 01 03080064 00 C801 2C01490

-

Correct Response

| E=IT Program

STEP 2 :

Communicate with Modbus device by using Modbus Driver in InduSoft.
(1) Add Modbus driver in InduSoft project.

(2) Set up the driver sheet.

(3) Choose Log tab on Output windows in InduSoft.
(4) Right click the mouse on Output windows, and then choose settings to open Log

Settings dialog.
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Graphics Toals TnduBoft Web Studio - Screent =
Chaghiss Help
= = =
| | M TE @ ﬁ. 47 4 @ ﬁ
! ) 2
B Bl dm S f O] @ & L@
Duferrration Optians O don. Views: Peleences EMalFTF Serice  Confizue  Log iocass Wb Mobile Mobile Access
(Lite hderface) ~ Om level Apcess Tabalar
Sattings i Secwity System Web
Ficject Explomy ax [E__] Scxeenl x i
“\s Project: APPL _APP i
| Sereens 5
| Screen Group

| Thin Clisnts
| Project Symbols
7 Graphics Script

@il Wik, Tk Facom (¢ /\ T 'I ‘ i

Databess Spy ( ¥ Cwiput ) el oo
TogErpresaon Falue Quelily  Contauous | Hide vindow Al

T 0.000000 GOOD )

la 0.000000 GOOD

W 0.000000 GOOD

Tvar_a 0.000000 GOOD

KVd_a 0000000 300D ) |

W141v1w] DB 1, DB3, DE3, DBAL ] R IATAT TN Log,” ZRet 2 |

Change log sattings Enginseng + Funtime| CAF HUM £CFL LT 3 Tag oot 17

(5) Check “Field Read Commands”, “Field Write Commands”, and “Protocol
Analyzer”.

-O0@ 7 cmpics Tels
Hove  View  best | Fusjeet Csphics Halp

e 5 g = M h? % ﬁ' : 2 (L@ Eﬂ

Tasget Systemn Iforrvation Options Cormmmndeation. Viewer Prafernses EMailFTE Service Web  Moile Mobile Ansess

(Lite Intexfare) - Ancess Tabulac
Settings o e Web
Fugject Explow: ax =] Screeal x i
- Project: APPL APP
}. Screens
| Screen Group
Thin Clients
|, ProjestSymbols
raphics Script
| Symbols
(2] Layout 5
Log Settings &‘ .
[ ] 77] Chasge the Jog settings to exable log messages from specific
(e ren-time tasks
Log Togs
[P Fead Commands [CIRecipeReport [CIDDE Messages
[ Field Write Commends [ Display OpensClase [ Tnsert dateltime
Protocol Anabyzer [LoganLagout
[[JOPC Messages [ Trace Messages
[C] TCPAP Messages [IDatabase Messages
.
(¥
@oictel Wcwrh | Grete Facom (< | >
Titobose Spy X Cuput nox
Tag/Expression Value Quality  Continuous ~
V_a 0.000000 GOOD
Ia 0.000000 GOOD
kW_a 0.000000 GOOD
Jevar_a 0.000000 GOOD
Vi o 0.000000 GOOD v
<]+ v DB1 DBZ, DB DE4. | nono [P B
Ready Enginering + Runtine| ©AF| NUM SCRL X0, Ve 409 Tag cout: 17

(6) Run the project, and the Output windows should show the commands same as
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recorded commands if set up successfully.

. ox uorcrum.DRv|

Project: APPL _APP
Ela Lpplication Tags Deseiption [ByteO] [Bytel] [Bute?] [Bvte3] [Byted] [ByteS]

B Datsshest View TS ETEN ) Sl
D{(—::Ilsszeig List (10} I [ByteQ] [Eytel] [Bute2] [Bwte3] [Bwed| [ByteS] [Byted] [Butel] [BwteZ] [Bute3]
D Shared datsbase Read Trigger: 1 0200000006 -+ 010300 31 003 01 0200000008 -» 010308006400 C:
(3 System Tags [Fo_mig [ | f
B Secuity
w{_] Global Frocedures ‘wiite Trigger: Enable'write on Tag Change: Wite pleted: Wirite: Status:
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Note: Each Modbus Driver sheet can only accept data length of 128 Bytes (count
from the smallest address).

Q6. How to reduce the communication time using MOTCP and MODBU drivers?

ANS:
The more devices or data on a network the longer communication it takes. To improve
the performance, please refer to steps below.

MODBU:
Adjust the Baudrate of devices
Communicate with devices with multi-ports instead of single port

MOTCP:

Modify the Simultaneous Requests setting in Advanced Dialog of Driver Setting dialog.
It will allow InduSoft to use more than one thread to communicate with devices. It will
increase CPU loading of a station. Please adjust the number of requests depending
on station’s performance.
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Q7. How to use more than two DCON drivers in the same project?

ANS:
If users want to use more than 2 DCON drivers either on PC or WinCon, please follow
steps listed below.

For PC:

Duplicate DCON.dII, DCON.ini, and DCON.msg to DCONA.dII, DCONA.ini, and
DCONA.msg in C:\Program Files\InduSoft Web Studio v6.1\Drv\. After files
duplicated, users can add DCONA driver from Communication Drivers’ dialog.

For Windows CE (PAC Controller):
Same procedures as PC. The only difference is driver directory. Please duplicate files

in \CompactFlash\InduSoft\Drv (For WinCon) or \System_Disk\InduSoft\Drv (For
WinPAC).
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Note :

(1) The duplicated file name cannot contains more than 5 characters, and also the fifth
character cannot be numeric. We recommend the way we named the files in earlier
description.

(2) Each driver has to have its own COM Port number.

(3) To use on WinCon or WIinPAC, please duplicate files and configure drivers on both
PC and WinCon/WinPAC.

(4) The same method is working for other drivers (like Modbus driver) as well.

Q8. Can | purchase additional number of drivers?

ANS:

Different license version has different number of drivers that user can imply to project.
Instead of upgrading license to higher version in order to get more number of drivers to
use, user can simply purchase additional number of drivers with current license
version.

Q9. How InduSoft integrates a CAN Bus network?

ANS:

The answer is positive. ICP DAS has released InduSoft CAN Bus Bundle Driver —
IDCAN driver which is used to integrate ICP DAS CAN bus series products including
CAN Converter ~ CANopen ~ DeviceNet and Power Meter modules to InduSoft SCADA
software. The driver can be downloaded from
http://www.icpdas.com/products/Software/InduSoft/indusoft_drivers.htm for PC / PAC
platform.
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TREND AND ALARM QUESTIONS

Q1. How to transfer a Trend file from *.hst to *.txt?

ANS:
(1) Open a DOS command prompt window.
(2) Input “C:\Program Files\InduSoft Web Studio v7.1\Bin\hst2txt.exe
DAIWSDemo\01050627.hst”. Then it will produce a “01050627.txt” file in the
D:\IWSDemo folder.

Q2. The curves are not showed on History Trend?

ANS:

After Trend sheet (add or delete points) modified, the history files’ (*.hst) format will be
changed, so that the curves on Trend will not showed. Please delete the .hst files in the
HST folder of InduSoft project and run the application again.

Q3. Sometimes Trend history data lost on PAC?

ANS:
Modify the /Micro_SD/InduSoft/Bin/CEView.ini to change the Trend time in [Period]
section from 1000 to 400.

e e e mp e —————— -

& SavelzUnicode=1

7 WarningLowMemory=0
2

3 [Period]

10 Math=100

1 -
l% Trend=400 ]
l —

14 Fecipe=2000
15 Feport=2000
16 AppBuilder=50
17 Wiewer=500

Q4. How to print Alarm message once a row when Alarm happened?

ANS:

There are two ways to achieve the goal.

(1) Use dot matrix printer, and check “To Printer” option in alarm sheet. This solution
is not working on PAC controller.
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=43 Alarms e :
W@ | g Dizable: Remote Ack: Eallas
[Z Trend Total Alarms: DiizplaypS ave Start
Feci - -
g R:;?:; Summary To Printer FG|EE~ [IM~ BG
(] ODBC Rotcllioe: 7] &ck Save Ta Disk fick
+-{] Math [1Beep Generate Ack Messages FG |~ |~ BG
H-C7 Scheduler Dead Band Time (sec.]
o Generate Morm Messages Marm
Active: FG ,t I? BG
Marmn:
Tag Mame Type Limit Message
1 Tank[1].Level Hi - BO.O000Q0O  {Tank[].Hislarm_Message}
2 Tank[2].Level Hi - B0.O00O0D  {Tank[Z].HI&larm_Message}
3 Tank[3].Leval Hi + | B0.OD0O0D  {Tank[3].Hiflarm_Message}
4 =

(2) Dot matrix printers with serial com port and communicate via TxRx Driver. It can
work on both PC and PAC.

Q5. How to set up the Alarms Hi/Lo Limit dynamically?

ANS:
Please use the Tag Field Syntax provided by InduSoft. For example, when users

change the value of Tank[1].Level->HiLimit, the HiLimit value of Tank[1].Level will be
changed in alarm sheet.
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|EQ InduSoft Web Studio (IWS) Technical Reference

BEX]

5 O
fEEEE t—F Rl ERD

AEC | =w | #sm |

: Introduction to InduSoft Web Studio
[7] Product Festures
7] Related Manual:
[7] Conventions Used in this M anual
¥ Q Instaling and Uninstalling WS
= m Creating and Using D atabase Tags
[7] Undergtanding the T aq S pntax
<] Understanding the T ag Field SEnE T
@ Using the Tag Types
@ Using Tag Values
@ Using Array Tags
@ Using Indirect Tags
@ Understanding Tag Properties and
@ Using Tag Properties: Alarms
@ Using Tag Properties: Histary
- w5 Development Environment
+ @ Database Interface
+- i wieb Solution
¥ Q InduS oft Scripting Language

~
Hi 0, there the Hi alarm is not active. o A R b |
i1, the Hi alarm is aclive.
Lo f 0, there the Lo alarn is ot o A R
active. 1, the Lo alarm is active
Lolg f 0, there the LoLo alarm is not k) A R
active. f1,the Lolo alarmis
active.
Rate 0, there the Rate alarm is not o o R
active. 1, the Rate alarm is active.
Dei+ f 0, there the Dev-+alar is not o o R
active. 1, the Dev+alarm is
acfive.
Dey- 10, there the Dev- alarm is not wl' A R
active. f1,the Dev- alarmis
acfive.
HiHiLimit Limit walue for the HIHI alarm. o+ o R
HiLimit Limit value for the Hi alarm o+ ¥ R
LoLimit Limit value for the: Lo alarm. o+ Rl Rt
LoLoLimit Limit value for the LaLo alarm + Bl R
RateLimit Litrit walue for the: Rate akarm. k) A Rt %
Dev Setpaint Setpoint value for Devigtion -+ i 20
alarms.
D+t Limit walue for the Deviation-+ - o R
alarm.
Dew-Limit Limit value for the Deviatio- alarm. o+ o Rt

. Note: f the application atternpts to write a value outside of the range specified in the Hin and Hax fields, the Tags
Database will not accept the new value and a warning message is written in the Output window. If both Hin and Hax
properties are configured with the value o (zero), it means that any value applied to the tag type will can be written to
the tag.

Q6. How to show milli-second of an Alarm activated time?

ANS:

Double click on alarm object to open the "Object Properties" dialog. Click on
"Advanced" button and check "MS" check box to enable milli-second on Alarm object.
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USING ACTIVEX

Q1. How to exchange data between InduSoft and 3™ party software?

ANS:

ICP DAS provides Shared-Memory method, so that users can exchange data between
InduSoft and 3" party software efficiently. Please refer to the description below to
achieve the goal.

For PC:
Users can download “SHM” package (including ActiveX, manual and demo) from
http://www.icpdas.com/products/Software/InduSoft/indusoft.nhtm#pack.

For WinCE (PAC controller) :

After DCON driver is added to InduSoft, right click on DCON folder and choose “help”
item to open the user manual. Please refer to chapter 8 for more detail about “Data
Exchange with Users’ Application”.

Q2. How to send SMS (Short Message Service) in InduSoft?

ANS:
Users can download “GSM” package (including ActiveX, manual and demo) from
http://www.icpdas.com/products/Software/InduSoft/indusoft.ntm#pack

Q3. How to register Active X object into InduSoft?

ANS:

(2). Click Tools - Register Controls

(2). When Windows open, choose Active X object (*.ocx), and click to
register Active X.
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Q4. Can | build an ActiveX object and insert to InduSoft project?

ANS:

Yes. Users can always build their own ActiveX object which is beyond the InduSoft
default functions or features. For those users who are not familiar with ActiveX object,
ICP DAS provides the customized ActiveX project service for users.
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