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FAQ-UPD-008: How to upgrade firmware via USB for UA-52/22/2800 series?

UA series products with USB ports can be updated firmware version via USB.

Simply rotate the UA series hardware Rotary Switch to position 9, and follow the steps below to
upgrade the firmware version via USB.

Note: UA-7200 series has no USB, so it is not suitable for this method.

The steps:
1. Power off the UA hardware, and turn the Rotary Switch to “9”.

2. Download the Firmware package file of the UA hardware corresponding model.

UA Download Center:
https://www.icpdas.com/en/download/index.php?nation=US&kind1=&model=&kw=ua-

3. Save the Firmware package file into an empty FAT32 format USB drive and put to the UA
USB port.

4. Reboot the UA and wait a long buzzer sound that means of doing the version updating.

5. Wait about three minutes until two long buzzer sounds, and then turn the Rotary Switch to
“0”.
Note:
If the buzzer makes 4 short beeps, it means the USB may not connected properly. Please
check the USB again.

6. Reboot the UA again, and the system will update to the version of the package file.
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