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Configuring IIS in Windows 7

Be sure all other web servers are terminated.
Click the Start button, then Control Panel > Administrative Tools.
Select (click on) Internet Information Services (lIS) Manager.

Expand the Web Sites tree structure to see the Default Web Site.
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With the Default Web Site selected, the available options change. Under Actions select
“Basic Settings.”
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6. The Edit Site dialog showed. This dialog will allow you to assign the Path, Application

Pools and Authentication.
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Site name: Application pool:
Default Web Site DefaultbippPool Select...

If using Web Thin Clients only, point the path to the project's Web

. folder. If using Secure Viewer, point to the project’s root folder.
Physical path:

<LNnduSoft\ Projects\MyProject\Web =

Pass-through authentication

omnect35:2)
Test Settings...

Configure authentication here if your network
requires logging in as a specific user I

7. Once configured, click “OK.”

8. Now select “Bindings” from the Actions menu. The Site Bindings dialog showed.

9. From this dialog, select http and select “Edit.” This will bring up the Edit Bindings dialog.

Site Bindings

Type Host Mame Port IP Address Binding Informa...

net.tcp 80&:*
net.pi.. *
net.m... localhost

localhost

Mote: if using Secure Sockets (https), select "Add" and follow the dialog to add the certificate.
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10. If using a domain host name, add it to the appropriate dialog. If using a set IP address,

select it from the dropdown menu. Select OK.

If using a set IP, select it here.
IP address:

L/l Unassigned

Exarnple: www.contoso.cdwp or marketing.contoso.com

Host name;

If using a domain, select here.

11. From the IS menu, double-click “MIME Types.”

Is
@ = T g
Fo _ i CGI .ﬁ.
ASP Authentic... Authorizat... Cal Compression  Default Directo
Rules Document  Browsir
1=y Z—é'!ZT—: - E:J % E [
dg = ’ﬁ 4=
HTTP HTTP IP Address  ISAPIFilters  Logging Medul

Redirect Respon.. and Doma..

ey

12. Click “Add” from the actions menu

" Add MIME Type

File name extension:

e D

MIME type:

@cationﬂnduSoﬁWebStudio -
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13. Add the following file extensions to the list (if not already assigned):
-app
.bin
.CSV
.gis
.html
.ico
ni
Ist
.rtgis
.scc
.scr

.sg
.stmp

tra
® .ixt

14. Click on “Default Web Stie” in the Connections list and then select “Edit Permissions...”
from the Actions menu. The Properties dialog opened.

15. After dialog opened, click on Security tab and add Authenticated User to Group or User to

list.
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16. Click “OK” after group or user added.
17. Click on “Default Web Site” in the Connections list. From the Actions menu select Start (if

already started, stop and then restart the service to apply the settings).

Troubleshooting
If you get a “Cannot find Server” error message:

¢ From the browser, ping the server IP address (primary and/or backup). You can ping

using the IP address or use the NetBios name to ping the server (e.g., from a
command prompt enter
0 Ping 152.57.100.25 or Ping ServerName.

e Be sure lIS is running

e Be sure your project is running

e Make sure the TCP/IP Server (in the project's Tasks) is running

e Be sure lIS is set to the correct Home Page

e Be sure the Port addresses are correct (HTTP — Port 80, HTTPS (SSL) — Port 443,
Data — Port 1234)

¢ Make sure you firewall has the above ports open
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e If you are using a Windows Embedded device, be sure ISSymbol is properly loaded
and registered

e Be sure your runtime license supports the Web Client configuration

If you get a Page cannot be displayed error message:
e From the browser, ping the server IP address
e Stop and restart IIS
¢ Be sure the MIME types are properly set
¢ Make sure you updated your web pages (i.e., Save as HTML) and use the Verify
Project tool if you change any Web settings.
o Verify the Windows security settings are properly set
e Be sure that the Screen name (and Web Page name) do not have any spaces in the

name

If the web pages are incorrect:
e Be sure you are pointing to the correct primary URL

e Be sure your backup URL (if you use it) has the correct (updat



